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Probably the best Kangoo conversion on the market with the biggest internal space 
and widest ramp. A choice of models available with free metallic paint including the 
1.6 automatic for nil advance payment with nothing further to pay at all under 
the Motability Scheme, 1.6 automatic with air conditioning for £250 one-off 
advance payment and the 1.5 DCi diesel for £150 one-off advance payment. 
Contact us for a free colour brochure or to arrange a free, no-obligation demonstration. 


Immediate delivery subject to completion of Motability paperwork. 
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Mountney Bridge Business Park, Westham 
Pevensey, East Sussex BN24 5NJ 
: info@constablesmobility.com 
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editorial 


Recent local elections 
have once again highlighted 
the problems of access 
which confront many 
disabled people trying to 
exercise our democratic 
right. My own experience 
in west London clearly 
illustrates this problem 
although the issues go 
well beyond myself and 
my impairment. 


66 The voting 
process is a 
shambles when it 
comes to the access 
requirements of 
disabled people 9° 


On arrival at the polling 
station | was handed three 
ballot papers, with the 
names of multiple 
candidates in three 
different elections. As these 
forms were in print which | 
wasn’t able to read, I’d 
taken the precaution of 
going with my wife to act as 
my amanuensis. For this 
reason we went into the 
polling booth together and 
my wife began reading the 
ballot papers to me. At this 


The right to vote 


point one of the presiding 
officers came over and 
asked what we were doing. 
What followed was an 
unseemly kerfuffle during 
which the official never 
spoke directly to me, 
always to my wife. At one 
point he tersely asked us 
to be discrete, which was 
when | pointed out that 
discretion would not be 
necessary if the ballot 
forms were accessible. 

The fact is that the voting 
process is a shambles when 
it comes to the access 
requirements of disabled 
people. Other frustrated 
electors will have found 
no sign-language 
interpretation offered, 
writing surfaces at the 
wrong height for their 
needs and, in some cases, 
polling stations set up in 
buildings with no 
wheelchair access. 

The irony will not have 
been lost on any of us that 
the British government and 
media have expended a 
good deal of moral outrage 
on electoral 
disenfranchisement 
elsewhere in the world. 


Apology — In February’s Disability Now, we used a 
picture from our archive of some staff and children at 
the John Fitzgerald Kennedy school in Newham, 


London. The picture had no connection with the article 
in which it appeared. We apologise to the school for the 
use of the picture out of context. 
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Stay in the 
home you love 
with Stannah. 


Call free on 


0800 715 124 


www.stannahstairlifts.co.uk 


There’s no place like home 
is there? At Stannah we’ve 
been keeping people in 
theirs for over 140 years. 

We provide stairlifts for all 
kinds of stairs and, whatever 
your individual needs, we 
can guarantee that installation 
will be quick and clean. 

We also offer all customers 

a free, no-obligation quote 
and a free first service. 
Quote extension 6510. 


Stannah 


The Stairlift People 
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societyguardian Ht 
learning disability today 


Manchester 


Date: Tuesday 8 July 2008 Venue: Manchester Central 


The largest learning disability event in 
the UK is visiting Manchester. 


Comprehensive seminar programme covering: 

m Person-centred support 

m Personalisation 

m Residential and community 
services 


m Assistive technology 
‘mi Complex needs 
Supporting Families 
w Employment 


Interactive zones: 
art and creativity, assistive technology, careers and development. 


The exhibition of over 30 key organisations, suppliers and projects 
within the learning disability field. 


Tickets: £20 in advance, £25 on the day, five tickets for £80 
www.learningdisabilitytoday.com 


Event sponsored by: 


Care Services improvement Partnership CSIP} 
Vo 
Valuing People ini 
Support Team 


ACCESSIBLE DESIGN 
And For Disabled People 


Tel: 0870 890 1080 
Email: info@pavpub.com 


qualified designer who is disabled will make all the 
difference to the design of your accessible kitchen. 


DESIGNmatters 


QUALITY KITCHENS < EXPERT DESIGN 


Call for an appointment to visit our fully accessible showroom 
with easy parking just off Junction 3 or 4 of the Mgo. 


APPROVED Aries House, Straight Bit, Flackwell Heath, 
DEMBER High Wycombe, Bucks HP10 9NB 

Tel: 01628 531584 ® Fax: 01628 532389 
www.dmkbb.co.uk 
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happeningnow 


lan Macrae 


Disability is only one part 
of work and pensions 
secretary James Purnell’s 
brief, but it’s an area he 
seems keen to learn about 
and engage with. What's 
less clear is whether this 
engagement will result in 
a shift in the welfare 
reform agenda to match 
the greater subtlety 

of approach. 

There’s certainly an air of 
almost studied calm about 
him which contrasts sharply 
with the stormy waters 
which surrounded his 
predecessor Peter Hain, 
who defined parts of the 
benefits culture in terms of 
“Sicknote Britain” and 
under whose regime 
disability and fraud became 
unhelpfully entangled. 

“We see fraud and 
disability policy as being in 
different boxes,” says 
Purnell. “Clearly, we want to 
tackle fraud and anybody 
who is defrauding the 
system takes money away 
from people who should be 
receiving it correctly. We’re 
very determined to crack 
down on people who need 
to be on a different benefit 
or should be working, whilst 
we're giving more support 
to people who are disabled 


or lone parents, whatever 
category it might be.” 

This is not to suggest that 
he’s rowing back on welfare 
or benefit reform. Plans to 
replace incapacity benefit 
with employment support 
allowance (ESA) go on 
apace. And he is clearly 
zealous in pushing through 
a back-to-work agenda. But 
it’s the presentation which 
is different; the steely 
solution couched in softer, 
more consensual terms. 

“We definitely want to get 
a new consensus with the 
medical profession around 
the importance of work. Ten 
years ago, people might 
have thought that signing 
someone off sick was 
probably the most 
compassionate thing. But if 
you look at the medical 


Toning down the rh 


evidence that can have bad 
results for people. It’s more 
likely that they‘re going to 
become ill, get mental 
health issues.” An attempt to 
draw him on the question of 
the scale of benefit fraud is 
met with a straight answer. 
“| think there are definitely 
people who’re on IB who 
could and should be on job 
seeker’s allowance.” But he 
places the blame squarely on 
an outmoded benefit 
system, steering well clear of 
any allegations of 
widespread fraud by 
disabled claimants. “A 
system has evolved which is 
getting people further from 
realising their ambitions. 
That’s why we're replacing it 
with ESA, developed in 
cooperation with the 
disability lobby, focussing on 


etoric 


what people can do rather 


_ than on what they can’t.” 


He also seeks to pour 
balm on concerns over the 
future of disability living 
allowance (DLA) which 
has been seen as 
threatened by moves 
towards individual budgets. 

“DLA effectively is an 
individual budget in the 
sense that you get the 
money and you spend it on 
what you need to spend it 
on. We recognise the 
support that’s there for it 
as an in-and-out-of-work 
benefit that recognises 
the barriers people face and 
we don’t have plans to 
change that.” 

The access to work 
scheme, too, which provides 
equipment and support to 
disabled people into and at 
work is safe on Purnell’s 
watch. “It’s definitely not 
under threat. We think it’s a 
good scheme which Is the 
embodiment of the social 
model of disability, that 
society has a duty to help 
disabled people be equal in 
the workplace.” 

What remains to be seen is 
whether this softer rhetoric 
will be reflected in policy 
changes or is it merely a 
style thing, the all too 
familiar iron fist concealed 
in a more velvety glove. 
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happeningnow 


We shall not forget: Holocaust survivor Hans Cohn was joined 
by actor Kim Tserkezie (/eft) and artist Alison Lapper last 

month in Nottinghamshire, where they unveiled Britain’s first 
plaque to commemorate disabled people murdered by the Nazis. 


Forced marriage alarm 


Disability campaigners fear 
that an increasing number 
of disabled Asian young 
people are being forced to 
marry against their will. 

An investigation by 
Disability Now has found 
several cases of disabled 
young people who have 
been coerced into marriage 
— with devastating 
consequences. 

Saghir Alam, a commissioner 
for the Equality and Human 
Rights Commission, blames 
the isolation of many Asian 
parents who want to secure 
a future for their disabled 
children. “It is a caring 
decision but by the wrong 
means ... When | look at the 
decisions they have made | 
am quite shocked.” He 
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wants Asian families to be 
given more access to 
independent living support 
for their disabled relatives. 
Mandeep Sanghera, a 
social worker, says that the 
tightening of eligibility for 
social care is partly 
responsible, adding that 
many disabled young Asians 
lose access to support at 
exactly the time when they 
reach marriageable age. 
One young British woman 
with mental health needs 
and learning difficulties was 
married to a young man 
from India. Once married, 
he stole her benefits 
money, assaulted her and, 
once he had obtained a 
visa, divorced her. 
- See feature, pages 27-29 


reakinenews 
Fraud test fear 


Katharine Quarmby 


Disability and human rights 
organisations have criticised 
proposals by the Department 
for Work and Pensions 
(DWP) to investigate 
whether disabled job seekers 
are making fraudulent claims. 
The DWP is planning to 
roll out a system called Voice 
Risk Analysis (VRA), a 
computer programme that 
measures the voices of 
benefit claimants when they 
respond to questions over 
the phone to see if they are 
lying. VRA may soon be 
extended to claimants of 
the new disability-related 
benefit, the employment 
and support allowance, 
which starts in October. But 
there has been no disability 
impact assessment and 
claimants are not told if 
they are to be recorded. The 
opt out phrase is: “Is it 
convenient to talk to you 
now?” which makes no 
reference to a recording or 
to a right to opt out. 
Richard Shrubb, speaking 
for mental health charity 
Shift, said: “It sounds quite 
draconian and is not going 
to benefit people with 
mental health problems. 
When | went through the 
application process | found 
it quite difficult because of 
the disorder in my head.” He 


added: “Many people with 
mental health conditions 
will exhibit signs of stress 


~ and they will be slow-tracked 


because of this system.” 

Andy Rickell, an executive 
director at Scope, said: “We 
would want assurances that 
this software gives accurate 
results when used for people 
with different impairments, 
particularly those with 
communication 
impairments, mental health 
conditions and learning 
difficulties.” 

An Equality and Human 
Rights Commission 
spokeswoman said: “The 
government should have 
carried out an equality 
impact assessment to 
ensure the policy does not 
have a disproportionately 
negative impact on 
disabled people.” 

James Purnell, the work 
and pensions secretary, 
interviewed in this issue 
(News View, page 7), agreed 
that the programme was 
about to be extended but 


~ was hazy about the details, 


saying: “It’s more one of the 
things which allows us to 
identify cases which need 
more inspection.” He added: 
“Actually, a lot of the time, 
that could help with people 
who are claiming because it 
means that they get a much 
quicker service.” 


d 
Gordon Brown has helped launch a public consultation on 
how the social care system should be funded. In a speech 
to the King's Fund, the prime minister said that the issue 
was one of the most “far-reaching challenges facing 
Britain" and that fundamental reform was necessary to 
ensure people could receive care in their own homes. 


Sir Ken's justice call 


Sir Ken Macdonald, director 
of public prosecutions in 
England and Wales, has said 
that disabled people are not 
“getting justice”. 

In an exclusive interview 
(Campaigns, page 15) he 
told us he wants the Crown 
Prosecution Service (CPS), 
the body he has headed for 
the past five years, to act 
on its “poor performance” 
on disability hate crime. 

He also said that the CPS 
is reviewing the way it treats 
all disabled people caught up 
in the criminal justice system. 

“There are a lot of disabled 
people in prison who don’t 


belong there,” he told us, but 
added that there was “often 
a misunderstanding of what 
the law can and can’t achieve” 
in the area of disability hate 
crime. He explained that “the 
issue of vulnerability clouds 
the issue” when prosecuting 
such crimes, unlike the more 
straightforward cases of race 
hate or homophobic violence. 
But prosecutors must 
increase their understanding 
of disability hate crime, he 
said, and he acknowledged 
the frustration felt by many 
disabled people, saying: “Why 
shouldn’t they be angry? 
They’re not getting justice.” 


REX FEATURES 
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Minister denies disabled 
children’s poverty risk 


Elizabeth Choppin 


An education minister has - 
told Parliament that families 
with disabled children are 
not at greater risk of poverty. 

Disability campaigners 
have criticised the comments, 
made during a parliamentary 
debate in March. 

The minister, Beverley 
Hughes, said it was “not 
actually the presence of a 
disabled child that increases 
a family's risk of poverty; it 
is the presence of a disabled 
adult that significantly 
increases that risk.” 

The government’s own 
report, Improving the Life 
Chances of Disabled 
People, stated that families 
with disabled children are 
more prone to poverty. 

Steve Broach, manager of 
the Every Disabled Child 
Matters (EDCM) campaign, 
said: “Disabled children very 
clearly run the risk of living 
in poverty.” 

EDCM has called for an 
increase in the childcare 
element of working tax 
credit, a winter fuel 
allowance for families with 
disabled children and raised 
levels of disability living 
allowance to better meet 
real additional costs. 

Mark Robertson, head of 
information and publications 


for Contact a Family (CAF), 
said Mrs Hughes’s statement 
was contrary to established 
research, as well as CAF’s 
own experience of working 
with such families. 

Mr Robertson said: “It 
costs around £7,000 more 
each year to raise a disabled 
child, which represents a 
huge chunk of the average 
family income.” 

A Department for Children, 
Skills and Family (DCSF) 
spokeswoman denied that 
Mrs Hughes’s comments 
were confusing or wrong 
and said the department 
had set aside £340 million 
to improve the lives of 
disabled children. 

But most of this money 
will fund respite breaks. 

She said the minister's 
comments were in line with 
Households Below Average 
Income data - which shows 
the risk of poverty for 
families with disabled 
children was the same as for 
other families. But she 
admitted that these figures 
do not take account of the 
extra costs of raising disabled 
children. “We recognise that 
parents of disabled children 
face particular constraints. 
Families with disabled 
children report higher levels 
of material deprivation than 
other families.” 
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The Low Emission Zone (LEZ) covers most of Greater London and operates 24 hours a day, 7 days a week, every day 
of the year. Diesel-engined lorries over 12 tonnes are now affected, and from 7 July lorries between 3.5 — 12 tonnes 
will also be affected. These vehicles will need to meet the LEZ emissions standards of Euro Ill for particulate matter 
(PM) in order to be driven within the zone without having to pay the £200 daily charge. 


What you need to do 


If you plan to drive a diesel-engined vehicle within Greater London, check whether your vehicle meets the LEZ 
emissions standards. 

You can do this by referring to the table opposite, using the vehicle compliance checker online at 
tfl.gov.uk/lezlondon or calling us on 0845 607 0009. 

if you wish to avoid paying the daily charge, you have the following options: reorganise your fleet (so only 
vehicles that do meet the standards are driven within the zone), modify your vehicle by fitting approved 
pollution abatement equipment or upgrade to a newer vehicle. 

Operators of vehicles which do not meet the LEZ emissions standards are advised to take early action as options 
such as modifying a vehicle can take time to complete. 

If you have not taken action to meet the required emissions standards you will have to pay the daily £200 charge 
(for vehicles over 3.5 tonnes) to drive within the zone. 

You can pay this online at tfl.gov.uk/lezlondon or call 0845 607 0009 up to midnight on the first working day 
after travel. If you fail to pay this charge, you will be issued with a Penalty Charge Notice. 

All non-GB licensed vehicles (inc. Northern Ireland) which meet the emissions standards need to be registered 
with Transport for London. Registration forms are available online or call 0845 607 0009 or (+44) 20 7310 8998 
from overseas. 


MAYOR OF LONDON Visit tfl.gov.uk/lezlondon 


Calls from BT landlines cost up to 4p per minute. The cost of calls 


Cleaner air for Greater London 


Pema t? 


Will you have 
=| to pay the £200 
daily charge? 


The Low Emission Zone standards 


Vehicle type Date 
and definitions affected Required emissions standards 


Heavier lorries. 4 February 2008 From 4 February the LEZ emissions standard is 

Heavy diesel-engined vehicles Euro Ill for PM Euro Ill for particulate matter (PM). Vehicles first 

exceeding 12tonnes Gross (ER registered as new with the DVLA on or after 

Vehicle Weight (GVW). 3 January 2012 1 October 2001 are assumed to meet this standard. 
Euro IV for PM 


Lighter lorries. 7 July 2008 From 3 January 2012 the LEZ emissions standard 

Heavy diesel-engined vehicles Euro Ill forPM will be raised to Euro IV for PM. Vehicles first 

between 3.5 tonnes and © registered as new with the DVLA on or after 

12 tonnes GVW. 3 January 2012 1 October 2006 are assumed to meet this standard. 
| Euro IV for PM 


Large vans. 4 October 2010 From 4 October 2010 the LEZ emissions standard 
Diesel-engined vehicles Euro IllforPM_ is Euro Ill for PM. Vehicles first registered as new 
between 1.205 tonnes ieaalsgh with the DVLA on or after 1 January 2002 are 
unladen and 3.5 tonnes GVW. | - assumed to meet this standard. 


Some vehicles with Euro Il engines and a very small number of vehicles with Euro | engines may also meet the 
required LEZ emissions standards of Euro Ill for PM. The list of eligible engines is available on our website or 
call us for more information. Cars and motorcycles will not be affected. 


or call 0845 607 0009 Transport for London 


from other lines may vary. International call rates apply. 
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newsroundu 


Dreams shattered by 


Paralympic stalemate 


Paralympic hopeful Thomas 
Poulton-White (right), an 
athlete with learning 
difficulties, put his legs on 
a train track during a visit to 
a theme park. 

He wasn’t injured but had 
thought that if he became 
physically disabled he 
would be able to compete 
in the Paralympics, said the 
charity Mencap. 

Athletes with learning 
difficulties have been 
unable to compete in the 
Paralympics since the 
Sydney Games in 2000, 
when members of the 
Spanish basketball team 
were found to have 
falsified impairments in 
order to qualify. 

Sporting bodies have 
since been unable to agree 
on a registration system, 
without which prospective 
Paralympic athletes with 
learning difficulties have 


lacked funding for training. - 


A crucial International 
Paralympic Committee due 
to meet in the autumn 
following this year’s event 
will discuss the ban. 


Extra funding to treat 
disabled troops 


The Ministry of Defence has 
announced extra funding 
for the medical centre at 
Headley Court, which offers 
treatment for troops 
disabled on active service. 
In 2007, the armed 
forces’ surgeon general 
reviewed defence 
rehabilitation services to 
ensure that high standards 
of care can be maintained 
in the future. 
The new funding is worth 
£24 million over four years. 
Staff at Headley Court 
provide services including 
making and fitting 
prosthetic limbs, treating 
brain injuries and providing 
rehabilitation support. 
Defence secretary Des 
Browne said the money 
would be used to increase 
the number of beds 
available for in-patient care, 
improving the work done by 
the prosthetic workshops 
and enhancing MRI and X- 
ray facilities. 


Scottish rape victim 
failed by the system 
Health and social workers 

failed to protect a Scottish 


woman with learning 
difficulties from 11 rapes 


~ and other serious sexual 


assaults over more than 
seven years, according to a 
report by the Mental Welfare 
Commission for Scotland. 

No one has yet been 
prosecuted for the alleged 
offences. The woman, in her 
60s and identified as Ms A, 
has been in the care of the 
local authority since she 
was eight. The assaults, 
between 1999 and 2006, 
were carried out by several 
individuals, most of whom 
were known to the woman. 
Protective measures mean 
she is now “barely } 
allowed outside her flat 
without an escort”. 

The report concluded: 
“We believe that the 
responses of health, social 
care and criminal justice 
services combined to deny 
Ms A access to justice.” 


‘Hate crime’ retrial 
blocked by Scotland 


Disability rights campaigners 
criticised the government's 
confirmation that the three 
people responsible for 
torturing and imprisoning a 
young disabled man, Kevin 
Davies, will be released in 
just three years’ time. 

They were not convicted 


12 www.disabilitynow.org.uk 


of his murder as police were 
unable to determine 
whether Mr Davies died of 
injuries sustained at the 
hands of his captors or 
because of a seizure. 

But on 29 February this 
year, the Gloucestershire 
coroner recorded a verdict 
of unlawful killing and said: 
“| am satisfied so that | 
have no reasonable doubt 


that Mr Davies died from 
multiple blunt force trauma.” 
But the attorney general, 
Baroness Scotland, confirmed 
that the three will be 
automatically released after 
serving half their sentences. 
She added that there will 
be no retrial because she 
does not consider the 
coroner’s verdict to be 
“compelling evidence”. 


Liz Sayce, chief executive 
of RADAR, said: “We urge 


the police and Crown 


Prosecution Service to 
consider the new evidence 
as a matter of urgency. 

“It is deeply disappointing 
that despite the appallingly 
cruel and degrading treatment 
experienced by Kevin 
Davies there has been no 
prosecution for hate crime.” 


Mental health and 
debt ‘closely linked! 


Almost nine out of 10 
people with mental health 
problems are forced to 
take out loans and use 
credit cards to pay for food 
and everyday items, a 
report found. 

The report from mental 
health charity Mind looks at 
the relationship between 
mental health, debt and 
poverty. Its findings are 
based on the responses of 
more than 1,800 people. 

In the Red found that 
almost six out of 10 
respondents had gone 
without food because they 
could not afford it; more 
than eight out of 10 had 
been harassed about their 
debts by banks despite - 
telling them of their mental 
health problems; and 
seven out of 10 had been 
unable to pay a bill after a 
final reminder. 

Mind’s recommendations 
include a call for mental 
health training for staff 
in the banking and 
debt industry. 


Europe to act on 
discrimination law 
The European Commission 
(EC) is set to propose long- 
awaited anti-discrimination 
laws that would protect 50 
million disabled people 
across the European Union. 
Campaigners have 


happeningnow 


No choice for young people 


The “vast majority” of 
young disabled people 
have little or no choice 
over where they live, who 
they live with or how they 
spend their time, a new 
report revealed. 

The report*, published 
by Livability, the charity 
formed by the merger of 
John Grooms and The 
Shaftesbury Society, showed 
that nearly half the 500 
young disabled people who 
responded to the survey 
felt the services they 
received were inappropriate 
for their needs. 

Many are placed in 
accommodation or given 
services designed for older 
people or are denied the 
opportunities available to 
young non-disabled people. 


welcomed the commission’s 
decision to include a 
“disability directive” as 

part of a comprehensive 
package of social 

measures to be unveiled 
this month. 

The move follows a 
campaign led by the 
European Disability Forum 
(EDF) to collect the 
support of one million 
people across Europe for a 
disability directive. 

The “1 million4disability” 
petition has so far gathered 
nearly 1.4 million signatures. 


The Department for 
Children, Schools and 
Families said a £19 million 
programme, beginning this 
year, would help local 
authorities and primary 
care trusts “provide real 


An EDF spokeswoman said: 
“They are listening to the 
voices of disabled citizens.” 


Sainsbury's builds on 
Baywatch success 


Sainsbury’s said it would fine 
drivers who abuse accessible 
parking bays in all its carparks, 
becoming the second major 
chain this year to do so. Asda 
started fining this January. 
Sainsbury's is working on 
a trial that will see fining 
rolled out to all the carparks 
it controls in England, Wales 


choice to disabled young 
people and put them in 
control over making 
decisions on their future”. 
- Freedom to Live. For a 
copy, tel: 020 7452 2000 or 
visit www.livability.org.uk 


and Northern Ireland. 

Tesco refused to introduce 
fining and said it favours 
“the carrot, not the stick”. 

Morrison’s, the best 
performing of the “big four” 
chains in a bay abuse survey 
last summer, has not yet 
introduced blanket fining 
and said: “Our situation 


- remains the same.” 


Disability Now’s editor, lan 
Macrae, said: “It's very 
heartening to see another 
supermarket chain acting 
decisively and following 
Asda’s excellent example.” 
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Mencap’s wills and trusts team... 


At Mencap we understand that, for many parents and carers of people 
with a learning disability, making a will and setting up a trust can 
seem a daunting prospect. 


That’s why we provide: 

* an in-house wills and trusts solicitor providing free legal guidance 
* free seminars across the country giving face-to-face advice 

* arecommended solicitor directory 

- free information booklets giving straightforward advice 


- the Mencap Trust Company Ltd, which manages money left 
to someone with a learning disability. 


Planning ahead can make all the difference to the lives of those 
close to you and provide you with peace of mind. 


olfarther ‘facnction tel: O20 7696 6925 


email: willsandtrusts@mencap.org.uk quoting ref. LMADDNOO7 


visit: www.mencap.org.uk/willsandtrusts The voice of 
learning disability 


THE VOLKER 2080 ADJUSTABLE BED 


+ height adjustable » 4 section profiling lying surface » MIS Micro Stimulation 
System « anti-trendelenburgs full length siderails *.In Stock for quick delivery 


zero rated for VAT 
THE VOLKER 3080 ADJUSTABLE BED 
* height adjustable * 4 section profiling lying surface 
* MIS Micro Stimulation System « anti-trendelenburg 
* split non-restraining side rails * anti-stomach 
compression View our products at: 
¢ Plymouth Showroom 
¢ Doubles available « In stock for quick delivery ¢ Sheffield Showroom 
° Naidex 
(zero rated for VAT) * Kidz Down South 


call now on or visit 
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Why shouldn't people be angry? 


Katharine Quarmby talks to Sir Ken Macdonald, who heads the Crown Prosecution Service, about its 
record on disability hate crime 


ir Ken Macdonald 

has distinguished 

himself in the past 

by his refreshing 
candour about the 
shortcomings of the Crown 
Prosecution Service (CPS), 
the body that he has headed 
since 2003. He has pushed it 
to improve its service to 
women experiencing sexual 
violence. Now he wants it to 
perform better on disability 
hate crime. 

"It's only comparatively 
recently that we have 
recognised this as a 
particular category of crime 
and certainly comparatively 
recently that people have 
recognised this as an area 
of poor performance...and 
| think we are catching up 

to some extent.” 

He adds that the CPS has 
launched a review of how it 
treats all disabled people 
who come into contact with 
the criminal justice system — 
not only as victims, but as 
witnesses and as offenders. 
But he admits: “If you ask 
me whether this is 
absolutely embedded in the 
criminal justice agencies, 
obviously it’s not.” 

Some of the criticism 
levelled at the CPS may 
belong elsewhere, he hints, 


pointing out that 
prosecutors do not meet 
victims before charging 
suspects, so it is up to police 
officers to note that a victim 
has an impairment. He also 
stresses that “there is often 
a misunderstanding about 
what the law can and can’t 
achieve”, arguing that some 
disabled people are 
attacked because they are 
“vulnerable”, rather than 
because of hostility towards 
their impairment. But he 
readily admits that “the 
issue of vulnerability clouds 
the issue” when prosecuting 
disability hate crime, unlike, 
for instance, race hate or 
homophobic violence. 

| point out that in many of 
the cases that we have 
investigated, there was good 
evidence of hostility — yet 
none were prosecuted as 


hate crimes. He answers: “1 
was particularly struck by 
the idea of locking someone 
in ashed and treating them 
like an animal. There is a very 
disturbing level of violence 
in the cases you have 
highlighted, | completely 
accept that; it is a campaign 
of sadistic violence and 
particular ways of disposing 
of people, throwing them 
into rivers, making them 
jump off bridges, locking 
them in sheds, this is 
disturbing stuff.” And he 
adds: “| think that 
prosecutors would do well to 
bear in mind the scenario 
that you have suggested 


> Contact us 
- phone us 020 7619 7323 


KATHARINE QUARMBY 


that something can start off 
as one crime... and continue 
as another.” He concedes, for 
good measure, that he is 
“surprised” that section 146 
has never been applied in 
relation to the murder of a 
disabled person. 

So are disabled people 
failed by the system, | ask? 
He says, carefully, that they 
are “not served as well as 
they should be” and admits 
that “there are disabled 
victims of crime who are not 
getting justice”, although 
he adds that there has 
been progress over the last 
ten years. 

| end our interview by 
asking Sir Ken whether he 
understands the frustration 
and anger that many 
disabled people feel when 
they hear about disability 
hate crimes that are not 
prosecuted as such. He 
agrees, saying: “Why 
shouldn’t they be angry? 
They are not getting justice.” 
- For a longer version of 
this interview, visit 
www.disabilitynow.org.uk 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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litics 
The wrong rights stuff 


Six months ago, the annual report of the Office for Disability Issues made 
hopeful noises about the UK’s ratification of the UN Convention on the Rights 
of Persons with Disabilities. lan Macrae finds that the real picture is less rosy 


At the end of last year, the 
annual report of the Office 
for Disability Issues (ODI) 
quoted minister for disabled 
people Anne McGuire’s 
intention to push the 
government to ratify the 
United Nations Convention 
on the Rights of Persons 
with Disabilities by the end 
of 2008. 

In early May, the minister 
put out a statement giving 
more detail of what 
ratification will actually mean. 

That statement left 
activists, particularly those 
who've formed the UN 
Convention Campaign 
Coalition, less than thrilled. 

The coalition, made up of 
22 disabled people’s 
organisations and other 
disability groups, demands 
ratification without 
reservation. Ms McGuire's 
statement falls short of that. 

Ratification in full would 
mean that the government 
fully accepts the basic 
inalienable rights of 
disabled people. 

But more importantly, 
ratification in full represents 
a commitment to those 
rights being enshrined in 
UK legislation. 

Conversely, reserving on 
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Campaigners celebrate the signing of the convention in 2007 


particular areas of the 
convention means that the 
government can hold off 
from committing to rights in 
those areas because, for 
example, they’re seen as 
being against the national — 


66 Ratification in 
full would mean 
the government 
fully accepts the 
basic inalienable 
rights of disabled 
people °° 


or government's — interests. 
Activists, on the other 

hand, see reservations as 

being against the interests 


— not to say the equality — 
of disabled people. 

In the past, the 
government has held off 
ratifying other conventions 
until it was sure that the UK 
was compliant with them. 
And with the convention on 
disabled people’s rights it 
has stayed true to form. 

This, however, appears to 
involve some doublethink. 

On the one hand, Anne 
McGuire’s statement says it 
won't ratify until compliance 
is assured; on the other hand, 
she sets out those areas the 
government feels unable to 
comply with and on which it 
will therefore reserve. 

One central clash between 


what the government sees 
as possible and the demands 
of disabled activists occurs 
over education. 

The government 
statement says: “There is a 


_ need to recognise that the 


general education system in 
the UK includes a range of 
provision, including 
mainstream and special 
schools, and that there will 
also need to bea 
reservation in respect of 
disabled children whose 
needs are best met through 
specialist provision, which 
may be some way from 
their home.” 

The right to mainstream 
education is, of course, a 
central plank in the 
disability equality agenda. 

Similarly, with regard to 
independent living, Anne 
McGuire says that the 
government is still 
considering whether 
reservation is required on 
the convention article 
relating to freedom of 
choice of place of 
residence. This, the 
Coalition says, represents an 
on-going commitment to 


_ institutionalisation of 


disabled people. 

The coalition summed up 
its view on the statement by 
saying: “The UK 
government is saying loud 
and clear that there are 
certain violations against 
disabled people that it 
should be allowed to 
perpetrate for ever.” 
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If staying mobile is a problem, 
Totally Active is the answer. 


Call the experts to find out how we can help you 
stay active and mobile. 


a active 


implyhealthgroup 


O800 138 0764 


Mastercard, fi VISA i | “Maestro 
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iD Balder UK Limited and its world leading 


powerchairs are inspired by you. 


Specifically designed to be as remarkable as 
you, Balder powerchairs are engineered to help 


you lead a fulfilling and rewarding life. 


Experience a powerchair with movement 
beyond belief — the Finesse and Liberty ranges 


from Balder. 


tel 01256: 767161 


email info@balder.co.uk 
www.balder.co.uk 


r be moved 


JAZZY POWERCHAIR 


This electric wheelchair has 
fantastic manoeuvrability, 
a top speed of 4mph and 
mid wheel drive design for 
great in and outdoor 
performance. 


THE 
POWERSUPPORT 


With easy to operate 
attendant controls this 
powerchair provides a 
smooth ride that makes 
life easier indoors and out. 


THE BUGZI 
WHEELCHAIR 


Specially designed for 
children of 12 months to 

6 years, this electrically 
powered indoor wheelchair 
is ideal for gaining 
independence and is 
exclusive to Totally Active. 
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now 


There was a time when the 
BBC made some of the most 
interesting, challenging and 
varied disability programmes 
anywhere. Sadly, not only are 
those days long gone, but 
the empowering philosophy 
which gave them their 
creative impetus has also 
deserted the corporation. 
What makes this doubly 
saddening is not just the 
programmes that are no 
more, but those which seem 
now to be regarded as good 
representations of disabled 
people. So it’s again thought 
appropriate to broadcast 
shows such as the recent 
series of Beyond Boundaries. 
On a superficial level this 
might be regarded as reality 
television. After all, it’s a 
description which is used 
about I’m A Celebrity Get Me 
Out Of Here. In fact, Beyond 
Boundaries is as far removed 
from the reality of disabled 
people’s lives as I’m A Celeb 
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up te 


is from rast of my kind. 

In this series, a group of 
ten young disabled people 
have to get over the Andes 
and across the Ecuadorian 
plane to the Pacific coast. 
The question that begs to 
be asked is, “why?” 

One answer might be, 
“Because they want to”. 
While that might be good 
enough in itself, it’s not a 
reason to put them on 
television doing it. There 
are many disabled people 
who want to have a decent 
job for a reasonable wage, 
but they don’t even get on 
TV to talk about, let alone 
actually do, that. 

There are disabled people 
who argue that any kind of 
representation is better 
than none at all. Some even 
go further and say it shows 
disabled people as ordinary 
and the same as everyone » 
else. This doesn’t add up. 
For one thing, they are 


aa to do things which 
in anybody’s book are 
extraordinary. Viewers will 
therefore regard them as 
extraordinary people. 

Then there’s the question 
of the motivation for the 
series. Arguably, the only 
reason they’re in Ecuador, 
certainly the only reason 
they're on television, is that 
they are disabled. In the 
final analysis, the only 
reason much of the 
audience is watching, and 
many of them marvelling at 
them, is that they’re 
disabled. It perpetuates the 
view that we’te really only 
worth looking at and 
thinking about if we’re 
made to do extraordinary 
things. Meanwhile, what 
we'd all benefit from is a 
good shot of true reality 
and just more disabled 
people on screen for our 
own sakes and as fully paid- 
up members of society. 


BBC/DIVERSE BRISTOL LTD 


Spice up 
your lingo 


Geri Halliwell has always 
seemed like quite a good 
thing. There was all the girl 
power stuff in the 90s and 
getting all flirty with 
Mandela. She rode a storm 
of abusive innuendo in the 
media about her body image 
and she’s been a bit of a © 
champion of the cause of 
single motherhood. Even 
commending the Queen for 
being something of a trouper 
isn’t a bad thing to have 
done. So it wasn’t what she 
said last month, but how she 
said it that caused the flak. 
In a survey conducted some 
time ago by the broadcasting 
regulators, only two words 
came out as more offensive 
than “spastic” and “spaz”. 
Best not say what they 

were for fear of causing 
offense here. 
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Ne don't do things 
back to Trent... 
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Six seats 


One boot 


Three patents 


Five registered designs 


Zero compromise. 
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visit www.wav-evolution.co.uk or call LG 


Q1 704 546600 for more information Seem cat 


What do you expect from 
a Drive from Wheelchair 
or Up-Front Passenger vehicle? 


"Excellent Service Quality 
| xe Sinus we always put our customers first. Sirus offer the highest level of 
ee No job i is too. large or small. We offer 3 quality, selecting only the best 
ee ee guaranteed service and endeavour materials with vehicles having a 
to be he you within 24 hours if you flawless factory build finish. 


Cs assistance. 


Price 


The Sirus Kan-go is the 
most affordable vehicle 
through Motability. 


lt gets better... 


Our spring 2008 Promotion will save you 
a massive £2250 on your Renault Kangoo. 
The best price ever offered through the 
Motability Scheme. 


For as little as £26.90 per week you can 
be on the road, fully maintained for 5 years*. 


Contact us for more details and a free no obligation demonstration. 


Call: 0121 505 7777 email: info@sirusautomotive.com www.drivefrom.com 
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From £6995 advanced payment for base vehicle. Includes free locking system worth £1495. Does not including driving adaptations. 
£26.90 is based on £6995 over 260 weeks. *Maintained through Motability. From 1st April (limited period only). 


rights 


A farewell to 


now 


After six months as a member of the Equality and Human Rights Commission (EHRC) and chair of its 
disability committee, Baroness Campbell tells 


ihings have changed 

in the equality 

landscape, says 

Baroness [Jane] 
Campbell of Surbiton. Of the 
fledgling EHRC she says: 
“It’s not going to be like the 
old ones, it’s going to be 
very different. And we either 
go with it or we reject it.” 

She argues that now is 
the time to take a broader, 
more integrated approach 
to the battle for equality. 

“| think we’ve gone as far 
as we can with the single 
identity group. We need to 
_ bring others along with us. 
If we create a bigger voice, 
the government’s going to 
respond to it.” 


The impetus for this change . 


comes not just from a new 
approach to regulating 
equality but from what’s 
happened to us as a group. 
“We're a significant group. 
Many of us have a much 
stronger identity, a sense of 
who we are and our right to 
rights. There are far more 
young people now who 
expect to go to the:night- 
club and cinema and will not 
put up with being debarred.” 
Yet another reason for 
change comes from what 
Baronness Campbell 
perceives as a threat not 


just to disabled people but 
to a wider constituency. 
“There’s a nagging 
undercurrent of the retreat 
in public services that is our 
threat. With lack of public 
service support we should 
join with others who’te also 
going to lose out, like older 
people. If we come together 
and say we want our life 
chances we'll be a much 
stronger force. It’ll be like the 
independent living move- 
ment but five times bigger.” 
Not surprisingly, Baroness 
Campbell sees disabled 
people as very much the 


it’s time to go beyond the old identity politics 


active element in such 
partnerships with something 
unique of our own to bring 
to the table. 


“We've made significant 
strides over the past two 
decades. So instead of 
responding to things, we 
ought to go ahead and give 


si = 
leadership, using the social 
model construct as a tool to 
bring others with us.” 
Coalescing with other 
disenfranchised groups and 
individuals will mean that 
we as disabled people will 
bring benefits to them, she 
believes. “That’s why we 
have to identify with a 
single mother living in 
poverty who may also have 
significant mental health 
problems. We have to reach 
out and listen and learn and 
find solutions which touch 
her life. The equality agenda 
can help us to do that.” 
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now 


Asa child, disabled campaigner 


was born into a middle- 

class family in Sanghar, a 

town in a rural and remote 

area of south-east 
Pakistan’s Sindh province, 
near the Indian border. When 
| was ten months old, | 
contracted polio and 
became paralysed. | had to 
move around by crawling on 
barren, hot ground, often in 
temperatures of up to 45 
degrees. | had to cope with 
broken glass, thorns, street 
dogs and burning cigarettes. 
To get to primary school, a 
servant would take me on 
his shoulders. 

After finishing school at 
16, my parents arranged my 
marriage and gave mea 
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tricycle as a gift. This gave 
me some mobility to escape 
the previous boundaries of 
my environment. 

After college, my parents 
decided they wanted me to 
join the family business as a 
clerk, because they didn’t 
think there was any point in 
my studying at university as 
a disabled person. But | 
didn’t give up and studied 
instead as an external 
student. | completed a 
masters in sociology and a 
masters in economics, both 
of which | funded myself. 
This allowed me to secure a 
paid job at the age of 29, 
on merit. 

It wasn’t until | was 37 


had to crawl over broken 
glass to get around. He’s now trying to persuade the government in Pakistan to 
set up a disability ministry to address such basic needs as wheelchair provision 


that | got my first wheelchair, 
which was made locally. It 
gave me more mobility and 
confidence. Like many other 
disabled people in Pakistan, 
| had thought that using a 


wheelchair would limit my 
movement because of the 
inaccessible environment. 
Now | tell other disabled 
people to use wheelchairs. 
One problem is the 
unavailability of good 
quality wheelchairs. As 70 
per cent of the population 


of Pakistan live in rural areas, 
there are many Ghulam 
Nabis waiting for such 
opportunities. 

The disability movement 
in Pakistan really began in 
1981 with the establishment 
of the Disabled People’s 
International (DPI) Pakistan. 
After some initial success it 
struggled to make progress 
because disability issues were 
dealt with by the government's 
special education 
department which had a 
medical model perspective. 
| think, by contrast, that the 
department should only be 
responsible for the education 
of disabled people and that 
we need a disability ministry. 

Progress has speeded up 
since 2002 thanks to the 
World Bank and also a 
programme in which three 
young disabled people 
(including myself) received 
training in Japan and then 
came back and worked for 
the disability movement. 

Over the last year, 
however, political uncertainty 
in Pakistan has caused 
problems for our 
movement. Pakistan has 
not been a priority area for 
international development 
organisations and disabled 
people have been left 
behind compared with those 
in other countries. Disabled 
people’s organisations in 
Pakistan urgently need to 
build their capacity. 

In March, the 
Commonwealth Foundation 


Above: Ghulam Nabi 
Nizamani is chief executive 
of DPI Pakistan. Left: Deaf 
people take part ina 
training session organised 
by All Sanghar Handicaps’ 
Association, a member of 
DPI Pakistan. 


launched the Commonwealth 
Disabled Peoples’ Forum. 
This called for an emphasis 
on the mainstreaming of 
disability and for disability 
issues to be integrated into 
sustainable development 
strategies. 

Disabled people from - 
Pakistan hope the forum 
will provide a ray of hope. | 
am now the forum’s regional 
executive for south and 
south-east Asia. DPI 
Pakistan will work closely 
with the forum, making it 
the first direct link between 
Pakistani disabled people’s 
organisations and the West. 

We hope these links will 
help people climb out of 
poverty, influence Pakistan 
to ratify and implement the 
UN Convention on the 
Rights of Person with 
Disabilities and aid the 
development process, as 
well as helping disabled 

people build their self- 
esteem in Pakistani society. 


Malawi to consult on 
new law outlawing 
discrimination 

The Malawi government is 
set to consult on a long- 
awaited disability bill that 
will outlaw all forms of 
discrimination against 
disabled people. 

The bill was drafted in 
2004 and will replace the 
1971 Handicapped Persons 
Act. It covers areas such as 
access, employment, health, 
transport and education. 

After consulting various 
groups with an interest in 
the bill, the government will 
be discussed by the cabinet 
before being put before the 
Malawi parliament. 


Australia called on to 


fund support and 
rehabilitation 
Campaigners have called on 
the Australian government 
to introduce a national 
insurance scheme to 
provide universal access to 
support and rehabilitation 
for disabled people. 

The call was made at 
Australia 2020, a summit 
aiming to harness some of 
the best ideas for “building 
a modern Australia ready for 
the challenges of the 21st 
century”. 

It was put forward by the 
James Macready-Bryan 
Foundation, which supports 
young people with acquired 
brain injuries, and the 
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US campaigners oppose 


More than 20 protesters 
from the US campaigning 
disability rights group 
ADAPT were arrested after 
occupying the offices of 
Republican presidential 
candidate John McCain in 
Washington, DC. 

The group was protesting 
because Senator McCain 
opposes the Community 
Choice Act, which would 
force states to allow people 
eligible for Medicaid (the 
US government healthcare 


service-provider Yooralla. 
The foundation called for 
reforms that would shift 
from the current “crisis- 
driven welfare approach” to 
a planned and fully-funded 
national insurance scheme. 


Nigeria considers 
discrimination fines 
The Nigerian Senate has 


been discussing setting up a 
commission to protect the 


programme) to spend the 
money on home- or 
community-based services 
instead of nursing homes 
(Disability Now May, 
World View). 

One deaf activist was 
apparently forced to the 
ground by police when she 
didn’t respond to an 
officer's instructions. 

Members of ADAPT 
were in the city to mark 
the organisation’s 25th 
anniversary. 


country’s 19 million disabled 
people from discrimination. 

Companies discriminating 
against a disabled person 
would have to pay damages 
of up to N500,000 (about 
£2,200). 

Individuals would have to 
pay up to N100,000 or 
serve six months in prison. 

A bill dealing with these 
issues has now been passed 
to a Senate committee for 
further discussion. 
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Jordan's shooting party 


Jordan Hogg’s short film, The Fallen, featured in the Channel 
4 series The Shooting Party, which followed the progress of 
nine disabled film-makers who wrote, directed and edited 
their films. A graduate in film studies from the University of 
Hull, Jordan (above) tells us about his passions and his wish 
to make a film about a complete bastard. 


What's the best thing about being disabled? 
| love boxing and it's given me the Rocky mentality. It's 
made me far more determined to succeed. 


What makes you angry? 

People who don't aspire to anything. | work part-time ina 
call centre and a lot of the people there are quite happy 
doing what they’re doing. They look in magazines and feel 
jealous about people who achieve and | think, “what's 
stopping you from doing that?” 


How do you deal with people who barf on about your 


impairment? Have you any good putdowns? 
| once said to someone, “! was OK before | got together 
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with your mother.” | think that people are reluctant to 
retaliate because I’m disabled. 


What's the one thing that could be invented to make 
your life as a disabled person better? 

Something that would straighten my leg out and take the 
pressure off my knee and ankle. 


What do you like most about writing and directing? 
You tend to look at things from a different angle as a 
disabled person. Non-disabled people tend to treat you 
differently so | have a lot of fresh ideas to explore. 


What don't you like about it? 

The conventions. It annoys me that most films with disabled 
characters like Forrest Gump portray disabled people as 
amazing when they don’t really do anything. I’d like to 
make a film showing a disabled person as a complete bastard. 


Who's your favourite disabled person ever? 
Freddie Mercury and Zoe Cartwright, another disabled 
director who made a short film for Channel 4. She is 
exceptionally talented. 


Do you have any special or hidden talent apart from 
writing and directing? 
Fencing. | fence for Bridlington Blades. 


If you didn't have your impairment, which one would 
you like to have? 

Autism, because | think you get a very different view of 
the world, which | think would be a considerably brighter 


_ one than the world actually is. 


« Jordan’s film is available to view at channel4.com/4od 
until 27 May. 


+ Who do you think is One to Watch? 

Send us your nominations for likely lads and lasses who could 
answer our 10 questions. They can be rising stars in any field of 
entertainment, business, the media or beyond 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 


| the new 


Ford Galaxy “ieee ss 


be of the art wheelchair access, with more than a touch of class 


Exclusively from Jubilee 


The New Ford Galaxy Liberty Ghia 


etal accessible vehicles don't have 
‘(0 be Mundane! The stunning new Ford 

salaxy Liberty range from Jubilee sets new 
ndustry standards for wheelchair access, quality and refinement. 


first class, flexible space. 

he all new Ford Galaxy Liberty redefines first class wheelchair accessible 
tavel. Seating up to five adults comfortably along with the wheelchair 
dassenger, it brings together luxury and performance in a spacious 

and flexible environment. It is luxurious, elegant and exceedingly 
Sractical with individual mid row fold flat seats offering unparalleled levels 
pf comfort, access and dignity for everyone. 


ngineered and most sophisticated family mobility vehicles ever seen, 
sombining the stunning good looks of the Galaxy with our own state of 
he art low floor access adaptations that truly complement the vehicle 
n Beely. sense ys new poe eS for uy style and practicality. 


lew 1 DUGUE max = 5 +1 


fhere Fate Amen is nothing else like it ! 

No other accessible MPV has ever been built to this standard using state 
of the art moulded panels, a fully integrated moulded lowered rear floor- 
dan and a beautifully contoured rear bumper and tailgate adaptations 
hat blend seamlessly into the stunning good looks of the New Galaxy. 


lew Ford Galaxy Liberty Range re a 


imazingly from just & 2 2 y 995 on the road, beautifully adapted 
Call us free on 0800 634 8407 


see more @ www.jubileeauto.net 


lubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. We are open 6 days a week, visitors are always welcome 


new addition to Our successful mobility range, is surely one of the best 


©" “Sent to Coventry! 
Our full range of Wheelchair Cars 


_For the Mobility Roadshow 
June 12th - 13th & 14th 
We hope you can join us there? 


John Daniel ° 
a Of Customer Relations 


Peugeot 


pe ease tiee admission }7-/ (famed r 
XC) © and parking [ipa | (ae 


the future of mobility 
Discover a whole new world at 
the 2008 Mobility Roadshow 
12th, 13th and 14th June 
Stoneleigh Park, Coventry 


Loge Biathendaad PActory 
For details of our NEW & USED 
Brotherwood Wheelchair Cars 
Tel: 01935 872603 or visit our 
website: www.brotherwood.com 
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ACU OL MO. BALL TST ¥ EIUME Pel ED 
“If you want the best value, buy the best” 
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Disabled Asian young people are increasingly being forced to marry against their will. 
investigates 


Licensed to 
a question of dishonour 


rticle 16 of the Universal assembled by Disability Now suggests of forced marriages have ended in 
Declaration of Human Rights _ that a significant number of those murder. Most cases involve people 
States that “marriage shall be marriages involve disabled people. from the Asian sub-continent but 
entered into only with the Victims of forced marriage are others have involved Eastern 
free and full consent of the intending coerced into being wed. Many are European, Middle Eastern and African 
spouses”. If not, then the marriage is subjected to domestic violence by victims. Most of the victims are young; 
deemed a forced marriage. Here in family members to force them to and a growing number are thought to 
Britain, the government’s Forced marry. Some are kidnapped if they be disabled. A spokeswoman for the 
Marriage Unit (FMU) deals with resist. Then many are either sexually FMU acknowledges that it has 
around 400 cases a year — although assaulted or serially raped (if they “handled many cases involving men 
_there are thought to be far more cannot or do not give consent to and women with mental health needs 
unreported cases. New evidence intercourse) once married. A number or learning disabilities” although it 
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does not routinely gather information 
on whether victims have an 
impairment. 

One recent case, which went to the 
Court of Appeal, involved a young 
British Asian man with autism and 
learning difficulties (known as IC), 
who was married by phone to a young 
woman who was to be brought to 
England from Bangladesh. The judges 
dismissed the appeal of the young 
man’s father who had argued that he 
was the legal guardian and could 
consent to the marriage on his son’s 
behalf. Lord Justice Thorpe said that 
introducing IC to a wife whom he had 
never met would be “likely to destroy 
his equilibrium or destabilise his 
emotional state”. The judge continued 
that if the wife consummated the 
marriage, she would be “guilty of the 
crime of rape” and that the marriage 
was “potentially if not actually 
abusive”. The family are now 
considering appealing to the 
House of Lords. 

In another case, Yvonne Rhoden, a 
detective constable in the Violent 
Crime Directorate of the Metropolitan 
Police, says that young, deaf, Asian 
twin women presented themselves at a 
police station, fearing that they were 
about to be wed against their will. The 
police were able to intervene — but Ms 
Rhoden points out that the women 
were lucky to find a station with a 


66 There must be free 
consent under sharia law. 
We don't want people being 
coerced into marriage 99 


signer. Not all have been so lucky (see 
cases, page 29). 

Saghir Alam, who sits on the 
disability committee at the Equality 
and Human Rights Commission, is 
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Sd 


\h a Y , 


FORCED 


If you or someone you know is being forced into a marriage, contact the FORCED MARRIAGE UNIT. 


Call 


020 7008 0151 secwecn sam nd spmonday to riday 


e —~ 
Email fmu@fco.gov.uk 
The Forced Marriage Unit offers confidential support and information 


If you would like to know more about the work of the Forced Marriage Unit 
before you call us, log on to: www.fco.gov.uk/forcedmarriage 


concerned about the rising number of 
such cases. He supports the right of 
disabled people to marry: “Ten or 

15 years ago young disabled people 
in our community couldn’t get — 
married, and we certainly don’t want 
to prevent marriage. But there must © 
be free consent under sharia law. 

We don’t want people being coerced 
into marriage.” 

He has identified a number of 
reasons why parents seem to be 
turning, increasingly, towards marriage 
for their disabled offspring. As parents 
age, he says, they fear leaving their 
disabled children behind to fend for 


themselves — many feel isolated and 
know little about the model of — 
independent living championed by the 
wider disability movement. He says:“It 
is a caring decision, but by the wrong 
means...they are trying to get the best 
for their children, but when | look at 
the decisions they have made | dm 
quite shocked.” 

A veteran of the struggle to prevent 
disabled people from forced marriages is 
social worker Mandeep Sanghera, who 
has campaigned against the practice for 
15 years. She does not mince her words: 
“Asian people with learning difficulties 


- are being abused by family, friends and 


the community.” The phenomenon is 
increasing, she says, because of a 
number of key factors. Tightening 
eligibility for social care means that 
many disabled young people lose crucial 
support during the transition between 
children’s and adult services. Social 
services, she says, “tend to turn a blind 
eye” because it relieves pressure on 
their stretched budgets. And this all 


66 Asian people with 
leaming difficulties are being 
abused by family, friends 
and the community 9° 


happens as the young people reach 
marriageable age — with disastrous 
results for all concerned. Despite the 
good intentions of the parents, the 
disabled people are not given the right 
to live independently and the young 
women who care for them often 
develop mental health problems 
themselves, Ms Sanghera says. 

A number of members of parliament 
have raised this issue over the last few 
years, as have the charities Voice UK, 
the Ann Craft Trust and Respond, which 
consider it a “serious, but largely 
hidden problem”. Robin van den 
Hende, who speaks for the three 
charities, emphasises that people with 
learning difficulties, who have capacity, 
have, for far too long, been “denied 
their rights to marriage and a family 
life” but that evidence shows that a 
significant number are being forced 
into wedlock. He continues: “People 
with learning difficulties are likely to 
find the experience of forced marriage 
confusing and traumatic, particularly if 
crimes have been committed in 
association with the forced marriage.” 
Voice UK suggests that Independent 
_ Mental.Capacity Advocates (IMCAs) 
could be used more frequently when it 


is suspected that a disabled person is 
being married under duress. Thus far, 
though, he says, disabled people with 
families are not often given access to 
an IMCA — even when their relatives 
may be abusing them. 

Voice UK identifies another trend, in 
which people with learning difficulties 
are “forced into marriage as a means of 
assisting a claim for residency or 
citizenship and the people with 
learning disabilities may then be 
divorced after such a claim is 
successful” (see case on right). The 
director of UK Visas, Mark Sedwill, 
confirmed this trend, when he gave 
evidence to the home affairs select 
committee in March this year. He said 
that 452 visas for Pakistani applicants 
were refused last year on the ground 
of family abuse, and most were 
because of fears of forced marriage; 
86 of those cases involved vulnerable 
adults, including people who were 
“severely disabled”. Teertha Gupta, 
for his part, believes that many Asian 
families see marriage as a way of 
controlling “troublesome teenagers”, 
whether they be disabled, gay or 
associating with the wrong person. 

Dominic Grieve MP, the shadow 
attorney general, raised another 
disturbing issue, saying that “there is a 
school in my constituency for children 
with learning disabilities. | am afraid 
that there is a consistent pattern of 
girls being removed at the age of 16 to 
be sent to the Indian sub- 
continent...to be married.” 

Saghir Alam says that the government 
rhetoric on forced marriage has felt like 
a “cultural attack, not a human rights 
issue” for many Asian people — and the 
barriers have gone up as a result: 
“People need to work with the parents, 
to find out why disabled people are 
being pushed into marriage. | think it is 
because there is no independent living 
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CASE STUDIES 


Rani is a young woman with 
mental health needs and 
learning difficulties. She lives at 
home with her mother. Over a 
year ago Rani’s mother came 
under pressure to arrange a 
marriage to a young man who 
had come over from India. He 
wanted to marry a British citizen 
so he could live in Britain. 

Rani’s mother persuaded her to 
marry the young man. As soon 
as they were married, her — 
husband started to steal her — 
benefit money and post it back 
home. He also assaulted her ona 
regular basis and she asked her 
mother to help her. Rani’s family 
told her to put up with the ~ 
abuse. Rani then had a miscarriage. 
Her husband became more 
aggressive. Then her husband 
obtained a visa to stay in Britain 
and wanted to divorce her. Rani 
has now moved back in with 

her mother. (Details provided By 
Mandeep Sanghera.) — 


A local authority sought leave 
to prevent a 17-year old deaf 
woman with learning difficulties — 
from being sent to Pakistan to. 
marry. The young woman 
communicates through British 
Sign Language, which her parents 
do not understand. The court 
emphasised that the young ~ 


‘woman hadaclearcapacityto 
marry but did not want to move | 


to Pakistan to be married and ~ 


then to live. The court made — 


an order requiring that the 


daughter be properly informed, — | 


in a manner that she could % 
understand, about any Metall ey 
Raniade plans) mv 
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provision for many of them and these 
parents are suffering in isolation.” 

Liz Sayce, chief executive of RADAR, 
says: “As long as some BME and faith 
communities have shockingly low 
access to information, advocacy, 
independent living support and rights, 


it will be difficult to create a 
momentum that takes us beyond 
marriage as the way to assure some 
form of future for a disabled child. 
Forced marriage is wrong - but the 
way forward is strong engagement 
with community leaders and disabled 


eta 
The Mobility Roadshow 


the future of mobility 
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Saghir Alam: the view from the EHRC 


people from those communities.” 

Teertha Gupta, a well-known barrister 
specialising in international family law 
issues, wants learning disability teams, 
schools and support workers to be far 
more aware of the dangerous age — 
around 16 — when disabled young 
people are likely to be coerced into 
marriage. Ms Sanghera wants to see far 
better reporting of forced marriages. 
She, too, is damning about government 
action: “I don’t think that the 


government wants to know how big a 
problem this is, or could become.” 

A spokeswoman for the Home Office 
says that “the Forced Marriage Unit 
has developed practice guidelines for 
social workers working with young 
people and vulnerable adults facing 
forced marriage”. One of the 
stipulations of the Forced Marriage 
(Civil Protection) Act is that these 
guidelines will be reissued ona 
“statutory footing”. The act is due 
to be implemented this autumn. 
Whether such guidelines are enough 
to protect young disabled people 
from forced marriages, however, 
remains to be seen. 

- If you are affected by the issues in 
this article, please ring the Forced 
Marriage Unit on: 020 7008 0151 or 
email them at fmu@fco.gov.uk 


Discover a whole new world at the... 


2008 Mobility Roadshow 


12th, 13th and 14th June 2008 - Stoneleigh Park, Coventry 


Open 10am daily, 
free admission and parking 


Be inspired - 


latest innovations for a mobile lifestyle 


Feel the experience - 


test drive a variety of adapted and specialist 
vehicles, wheelchairs, powerchairs and scooters 
plus travel, leisure and home products 


Join in - 


demonstrations and activities for all the family 


For all the event details and regular updates — 
www.mobilityroadshow.co.uk 


tel 0845 241 0390 


= 


Where will you go today? 


1.4 Petrol Doblo Aspen 
ENIL Advance Payment 


Exceptional Headroom 
Lowered Floor 

Full Width Ramp 
Superb Eyeline Vision 
Free Home Demo’s 


Free Metallic Paint 


SPECIALIST VEHICLES Citroen C8 - Cirrus 


ree home demonstration service - Laie 
With over 20 years of specialist 


uge selection of new and used vehicles experience, and thousands of 
satisfied customers. It is easy to 
ighly experienced, fully trained staff see why we are the preferred and 
trusted choice of major county 
lany new vehicles available from stock councils, CTA Groups, NHS 


trusts, and private individuals 
/heelchair accessible vehicle hire - across the country. 


For more information on how 
we can help - please call our 
specialist accessible vehicle 
team on 0800 3169327 


Motability 


The leading car scheme for disabled people 


www.gmcoachwork.co.uk | 0800 3169327 


livingnow 


Force of nature 


Lawyer, author and campaigner Harriet McBryde Johnson has taken on the notorious bio-ethicist 
Peter Singer. She tells Sunil Peck why she believes equality is an unrealistic goal 


arriet McBryde Johnson 

has won plaudits in America 

for raising the profile of 

disability rights among a 
mainstream audience. 

She has waged a campaign since 
1991 against the Telethon, a television 
event which uses negative and 
mawkish images of disabled people to 
raise money for the Muscular 
Dystrophy Association; she has faced- 
off with a controversial bio-ethicist; 
and she is an accomplished author. 

Her first children’s book, Accidents 
of Nature (right), is now out in 
paperback in the UK. It stands up as a 
well-written novel with interesting 
characters. But it is also an impressive 
portrayal of the way that non-disabled 
people treat disabled people with pity 
and condescension. 

It is set in a summer camp for young 
disabled people. Its narrator, Jean, has 
cerebral palsy but she attends a 
mainstream school and is unused to 


6¢ Her definition of 
universal equality focuses 
on a person being valued 
in terms of their abilities 
rather than their rights 9® 


interacting with other disabled people. 
But Jean is introduced to disability 
culture after she makes friends with 
Sarah. Sarah hails from a special school 
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and is a veteran of Camp Courage. 
Sarah is bolshy and spends her time 
railing against the camp staff for their 
condescending treatment of her and 
the other disabled campers. 

The novel is not strictly 
autobiographical but the plot does 
draw on Johnson‘s experiences of 
summer camp as a teenager. She says 
that spending time in the camps, 
segregated from the mainstream, 
played a positive role in developing 
her disability consciousness and 
spurred her on to become a 
professional high achiever - she is a 
lawyer, who specialises in disability 
benefits and social security issues. 


Some people might think that 
Johnson’s position is-a surprising one 
for a disability activist to adopt, but 
she explains herself by comparing the 
situation of most disabled people with 
that of people from ethnic minorities. 

“In work or school, people from 
ethnic minorities have a place in the 
mainstream. But in order to handle 
that experience of being different, 
it’s important to have a supportive 
community which understands 
what you are going through, has 
gone through it and will give you 
reality checks. It happens naturally 
for an ethnic minority because there 
is a family and sometimes there is 
a neighbourhood. Disabled 
folks typically don’t grow up in 
disabled families or have that type 
of support.” 

Johnson left special school to attend 
a mainstream school in her teens. She 
worked as a teacher and in a range of 
jobs, but began working as a lawyer 
just over 20 years ago. 

She gained exposure to mainstream 
America in 2003 when her picture 
appeared in the New York Times 
alongside her article about her debates 
with the bio-ethicist Peter Singer. 
Singer is a vociferous advocate of a 
parent’s right to have a baby killed if it 
is born with an impairment. Johnson 
was vulnerable to accusations of 
legitimising his views by choosing to 
engage with him. But years later, she 


says her decision was the right one. 

“| would have been happier to come 
back thinking that he was an evil 
monster, but it was more distressing to 
realise that his attitudes are pretty 
mainstream. | came away with the 
conclusion that his disability prejudice 
was not very different to most non- 
disabled people. He was not operating 
from a weird position of hate or 
disgust, it was more like pity. He 


thought that we were less likely to be 


happy, [and are] unfortunate and sad.” 


Despite the ubiquity of pity which 
Johnson identifies in attitudes to 
disabled people, she is nevertheless 
upbeat about the appointment of a 
visually-impaired politician, David 
Paterson, to the post of governor of 
the state of New York (Disability Now 
April, World View). 

She breaks off briefly before 
launching into a passionate defence 
of Pope Benedict’s predecessor, from 
her office in South Carolina. 

“| had my disagreements with Pope 


JOHN MADERE 
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John Paul Il, but | really like the fact 
that he continued to be out there with 
really advanced Parkinson’s. He was 
out there speaking English, Spanish or 
whatever. All of it hard to understand 
because of the Parkinson’s, but he was 
still doing it. There was a serious 
discussion about whether his job was 
about looking good or representing 
the religious principles. That was a 
wonderful experience for the world 

to go through.” 

Johnson is optimistic that one day, 
disabled peopie will enjoy universal 
equality. But her definition of 
universal equality focuses on a person 
being valued in terms of their abilities 
rather than their rights. 

“We are expanding the notion of 
what is acceptable. Eventually, | think 
we just ought to come to the 
conclusion that any person is 
uniquely and immeasurably valuable. 
| tend to think that immeasurably 
valuable [is the right description] 
rather than equal because we will 
always have scales where different 
people rank in different places — 
like athletics.” 

And she applies this principle to 
Singer himself. “Peter Singer is 
immeasurably valuable. A’ lot of people 
really value his work on animal rights 
and as far as | can tell, he is an 
excellent, conscientious teacher. 

That has some value, too.” 

Johnson says she has no idea 
what the future holds for her in 
terms of writing more books, but 
she does intend to carry on with her 
work as a lawyer. 

“I’m not much of a future planner. 
| do what | do and see what happens. 
| will probably die with my boots on, 
as they say. | like my work and | 
need to work to pay for my life. We 
don’t have a good system of social 
support here.” 
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Are you sitting 


comforta 


Sunil Peck investigates the chequered history of the accessible toilet 


homeless man once lived in 

one and a passionate couple 

had it away in one - 

at the away end — during a 
football match at Wigan Athletic. Polish 
builders in Hackney fight over the right 
to kip in one — and one enterprising 
criminal even used one as a base to 
intercept a supermarket’s takings en 
route from the till to a back office as 
they passed through tubes above the 
ceiling. And sometimes disabled people 
have even — shock horror — used 
disabled toilets to relieve themselves. 

But 40 years ago things were a lot 
different. There was no disability 
movement and disability rights were way 
down the political agenda. There were 
no homeless people, amorous couples or 
criminals to contend with because there 
were hardly any accessible loos — apart 
from some in larger hotels. Any disabled 
person who needed to go while out and 
about had a choice between being 
lugged up and down stairs to the toilet 
by sympathetic passers-by or taking a 
bottle with them to pee in. 
Nobody seems to know exactly where 

or when the first accessible public loo 
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Casino royale: the accessible toilet on the ground floor of the Pestana Casino 
Park Hotel in Madeira. The hotel was designed by the celebrated Brazilian 
architect Oscar Niemeyer. 


STEPHEN GAMES 


RS 


appeared, but veteran disability rights 
campaigners say that it is thanks to the 
dogged efforts of one man, Denny 
Denly, that more of them appeared to 
grace Britain’s streets during the 1970s. 

Denly was the access officer at the 
Central Council for the Disabled (which 
later became RADAR) in the mid- 
1960s. Sir Bert Massie recalls how, in 
the early days of Denly’s campaigning, 
he came up with a way of raising 
awareness of the importance of the 
issue among architects and developers. 

Denly was speaking at a conference 
of the Royal Institute of British 
Architects. Suddenly, he broke off and 
vanished from the platform. He 
reappeared some ten minutes later — 
and explained to his bemused 
audience that he had nipped out to his 
car for a pee because there were no 
toilets he could use in the building. 

Then, in 1970, the Chronically Sick 
and Disabled Persons Act was passed 
in parliament. The disabled architect 
David Bonnett describes the act as an 
important moment in disability history. 

“It was the first bit of legislation that 
made a connection between buildings 
and the built environment and what 
we now call life chances for disabled 
people. It made reference to essential 
features that should appear in public 
buildings including toilet facilities 
which should be provided where it is 
reasonable and practical to do so.” 

As it turned out, developers often 
disregarded the legislation on the 
grounds that it was neither practical 
nor reasonable. But local councils did 
begin to build accessible public toilets. 
However, the new, spacious amenities 
tended to attract drug-pushers, 


homeless people and prostitutes. 
As the 1970s drew to a close, the 
cost of maintaining the public loos rose 
and local councils began to consider 
locking them up for good. But RADAR 
proposed a scheme whereby the use of 
some public toilets would be restricted 
to key-holders. The first loo in the 
scheme was in Stratford-Upon-Avon 
and today, there are more than 8,000 


Flushed with enthusiasm: Dame Tanni Grey-Thompson opening London's first 
“changing places” public toilet in Victoria Embankment last December. The high-tec 
facility includes a height-adjustable changing bench and a hoist. 
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public toilets in the scheme. 

John Stanford has just retired from 
RADAR, but was involved with the 
scheme from the outset. He says: 
“Local authorities were basically the 
only providers of toilets for disabled 
people away from the home. Some of 
them said that unless there is some 
system of controlled entry, we are not 
going to be able to afford to continue 
to provide toilets because they are 
being vandalised.” 

But, 30 years after they appeared en 
masse, disabled people still grumble 
about disabled toilets. 

The actor Julie Fernandez has been 
using them for years. Her frustrations 
are typical of other users. 

“| have rarely come across a disabled 


toilet that has been well thought out 


in terms of design. | always find that 


the drying machines never dry my 
hands enough and there are no towels. => 
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Did you know? 

A Kent man was jailed after being 
caught using disabled toilets to 
steal the takings from several 
supermarkets. 

He trousered nearly £100,000 by 
intercepting the cash en route 
through pipes to offices from the 
till. His deception involved removing 
ceiling tiles from the loos, discon- 
necting the overhead pipes and 
taking the cash from plastic pods. 


When you are in a wheelchair it’s 
better to dry your hands on a towel or 
those sheets. Often there is no mirror, 
which is frustrating.” 

But Sir Bert Massie, who was 
involved in drafting the regulations 
for disabled toilets that came into 
effect in the mid-1980s, explains that 
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such gripes are unavoidable because 
there are so many impairments that 
need to be taken into account in the 
design of a disabled toilet. 

“Most wheelchair-users want the 
height of the pan to be roughly the same 
height or slightly lower than their 
wheelchair. Some people who can’t stand 
up easily want it to be higher. But if it is 
too high, people who can’t use their legs 
have them dangling and therefore they 
are not stable on the loo. That can cause 
accidents.” There is also the positioning 
of the sink, the toilet paper, the height of 
the flush, the height of the clothing 
hooks on the door, and whether the taps 
and soap dispensers on the sink should 
be operated by buttons or levers. 

Disabled toilets can be a nightmare 
to find, too. But one user, Chris Ryan, 
is hoping to change that. He found 
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himself in a spot of bother on his way 
to a Labour conference and needed to 
empty his colostomy bag. The 
experience prompted him to compile a 
directory of accessible toilets in the 
UK. It took him three years to compile, 
but his online disabled toilet locator, 
Needaloo (http://needaloo.org/), is 
now available for everyone to browse. 

So what is the future for disabled 
toilets? Mike Bone, director of the 
British Toilet Association, estimates 
that the number of public toilets has 
halved in the last ten years. 

The evidence suggests that 
people will become more reliant on 
shops and businesses as public toilets 
decline in number. 

Bone says that the Disability 
Discrimination Act (DDA) has 
given local authorities an excuse 
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Did you know? 

Polish builders resorted to 

brawling just for the privilege of 

kipping on the floor of disabled 
_ toilets in east London. 

Their actions apparently terrified 
locals and a Hackney Council 
spokesman reportedly expressed 
concern that the builders were 
stopping the public from using 

_ the toilets and cleaners from 
cleaning them. 


to close their toilets. 

“A lot of public toilets are not 
compliant with the current DDA 
regulations. 

“But the regulations only apply to 
new buildings and refurbishments. So 
if there is an existing disabled toilet 
which does not comply, it does not 


need shutting down, it should be made 
to comply when it is refurbished.” 

But there is some cheer for those 
seeking urgent relief. Bone says that 
the legislation has also led to more 
businesses providing accessible, well- 
maintained loos. These include toilets 
known as “changing places” loos, which 
have enough space to accommodate a 
couple of carers and hoists to transfer 
people to and from the toilet. 

For its part, the government has 
acknowledged that it is critical to have 
clean and accessible public loos, 
particularly for groups such as disabled 
people. In March, Baroness Andrews 
launched a strategy aimed at improving 
access to public toilets. She spoke 
about how poor access to public toilets 
can make it difficult for disabled people 
to leave the house and reduce a 


person’s dignity and freedom. She is 
keen for more pubs and shops to open 
their toilets up to members of the 
public, which might then attract some 
grateful custom in exchange. 


Did you know? 

A couple of Aston Villa fans were 
caught romping in the disabled 
toilet at JJB Stadium while their 
team fought out a 0-0 draw with 
Wigan on the pitch. 

Stewards went to investigate 
after loud noises were heard 
coming from the cubicle. 

Reports say that they emerged 
flustered after stewards banged 
on the door. One on-looker 
remarked that the couple were 
obviously not disabled. 
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drive from wheelchair solutions 


You can now drive independently with 


Balder UK’s Assistive Technology for Driv 
From assessment to delivery, our enginee 


the last 25 years to supplying drive from wheelchair 


(ATD). 


and support team have dedicated 
solutions that Surpass expectation. 


With an ATD converted vehicle you can drive with total peace of mind. The driving systems 


use the latest in proven technology 


and with an unrivalled range of controls and functions 


to choose from, you can now truly experience complete driving independence. 


ATD systems from Balder UK — the ultimate driving solution. 


TEL 01256 767181 EMAIL INFO@BALDER.CO.UK WWW.BALDER.CO.UK 
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Article sparked memories 


| found the your article 
‘Families Torn Apart’ 
(Disability Now March) 
very interesting. It 
brought back memories of 
the mixed reaction we 
encountered when we had 
our children. My husband 
and | both use 
wheelchairs. We had three 
children and are now 
grandparents to eight 
children. | was shocked 
and clueless when | 
became pregnant with my 
first child, Mark. What 
threw me further was that 
the gynaecologist at the 


antenatal clinic said to me: 


“We'll solve your problem 
for you. We'll give you a 
termination.” | did get 
some help and support 
while | was pregnant, but 
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form of lack of support, Up 


the professionals giving it 
were almost as clueless as 
| was. When | got home 
from hospital, we had an 
extraordinary round of 
health visitors, midwives 
and social workers all 
telling us different things. 
I’m sure there were things 
that | didn't do right 
because of so many 
conflicting opinions. 
Looking back, | feel the 
professionals may have 
been looking for reasons 
to take Mark away, but 
they didn't find any. | feel 
very sorry for parents 
who've had their children 
taken away when more 
help and support could 
have been given to help 
them over the crises. 

Sue Jamieson, via email 


2006 sho 
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Camping is an 
in-tents experience 


| am disabled due to back 
problems, and after 
reading your article 
(Disability Now May, Road 
to Nowhere), | wondered 
how many disabled people 
have thought about 
holidays in a tent? We 
have been doing this for 
the last 16 years. It is quite 
easy if, like me, you have 
able-bodied people in 
your family. Most modern 
tents have level access. If 
they do not, then go along 
to any store that sells 
Caravan equipment and buy 
two pairs of levelling 
wedges to put each side of 
the entrance. Look online 
and you will find higher 
raised airbeds, which do a 
great job. If you use a 
powered wheelchair, you 
can get a power inverter 
that runs from the lighter 
in your car. Also you may 
find on campsites with 
disabled facilities that 
they may charge your 
chair for you overnight. 
The site my family and 

| visit charge my 
powerchair for £1 per night 
in their charity box. This 
type of holiday is quite 
cheap and so much fun. 
You should see the faces 
on people when | ride 

my wheelchair out of the 
tent. It brightens up my 
day and my family’s. 

Guy Bryant, via email 


Budget changes wiill 
push disabled people 
further into poverty 
| am angered by the 
abolition of the 10p tax 
threshold, and the 
government’s monotonous 
assertions that families 
with children will be 
protected through the tax 
credit system. | wish they 
would understand that 
poverty doesn’t just live 
with children and their 
families. Poverty is the 
bedbug of anyone whose 
resources — financial, 
technical, educational and 
personal — are insufficient 
to execute their rights to 
equal and full citizenship. 
Like many other disabled 
people on the taxable 
incapacity benefit, | will 
suffer disproportionately 
from this budget 

decision. We will have no 
protection from the 
abolition of the 10p tax 
threshold. We will have 

no tax credit and no 
heating allowances. But 
we do have increases in 
our food, petrol, housing, 
energy and community 
care bills. It is therefore 
inevitable that this loss 

of income will push 
disabled people further 
into the quagmire of 
poverty. And does the 
government care? 

James Elder-Woodward, 
Alexandria, West 
Dunbartonshire 


| have been following the 
raging debate on blue 
badges with interest. You 
say there are too many 
people being given blue 
badges, the scheme needs 
tightening up and there are 
too many people parking in 
disabled spots (Disability 
Now April, Road Test). 
While | was waiting for my 
disability living allowance 
(and then blue badge) 
application to be 
processed, | parked ina 
disabled bay and was 
confronted by an aggres- 
sive man in a wheelchair 
who told me | should not 
have been using the space 
until | had the badge. 
Disabled people with blue 
badges themselves should 
not be criticising or trying 
to restrict others from 


all be working together to 
make the government 


probably far more people 
with mobility problems 
than anyone realised-and 
proper support should be 
provided. We need better 
provision for those with 
temporary, but severe, 
mobility problems, and to 
speed up the DLA claim 
process and the badge- 
claiming process. 

Jill Honeybun, ) 
Lymington, Hampshire 


Blue badges: grey area 


getting a badge. We should - 


acknowledge that there are 


The biggest abusers of 
blue badges are those 
inconsiderate anti-social 
friends and relatives who 
abuse the system by 
displaying the badge when 
they have no right to use it. 
From my surveys, | can say 
that around 75 per cent of 
Spaces are taken up by 
these friends and relatives. 
Tony Wyer, via email 


| went to Sainsbury’s in 
Kimberley, Nottinghamshire, 
a few days ago. There were 
at least 12 cars parked in 
disabled bays not showing a 
blue badge. It just shows the 
staff at this store do not care 
about disabled people. 
Robert Lunn, via email 


| was involved in a near- 
fatal car crash and | often 
have difficulty walking and 
getting out of bed due to 
spinal problems. | also have 
a brain injury. | have a friend 
who also has spinal 
problems, but because we 
don't look disabled, we are 
constantly bombarded at 
carparks by other drivers 
who do not believe we have 
reason for a blue badge, 
and therefore practically 
demand proof. These times 
are extremely disheartening 
and anxiety-provoking. 
Myriam Breton Jones, 
via email 


Report gave me hump 


| enjoyed the article ‘Make 
room at the top table’ 
(Disability Now May, Andy 
Rickell) and | totally agree 
that the Office for Disability 
Issues (ODI) should be given 
a much higher status. My 
husband and | were twice 
invited to take part ina 
survey carried out by the 
ODI. When we received the 
summary of the results and 
the annual report for 2007, 
we were amazed that they 
did not contain one word 
about the problems experi- 
enced by disabled people on 
our roads. | wrote to the ODI 


and the minister for disabled 
people, pointing out that the 
humps and bumps, ripples 
and rumble strips used for 
traffic-calming are causing 
some disabled people a lot of 
suffering. They hurt. When | 
finally received a reply it 
came from the Department 
for Work and Pensions. As 
Andy Rickell rightly pointed 
out, this makes it look as if 
the government’s main 
interest is in benefits and 
jobs. This is why | think there 
should be a separate 
government department for 
disability issues. 

Mrs S Hillman, Rugby, 
Warwickshire 


Clarification: Last month, we published a letter from a 
reader which suggested that women born after 6 April, 
1950, would now have to wait until they are 65 to 
receive a state pension. Unfortunately, our reader had 


misunderstood a letter she had been sent by the 
Pensions Service. The women’s state pension age will 
increase to 65, but this change will be gradually 
introduced between 2010 and 2020, so her retirement 
is likely to be delayed by only a few months. 


+ Have your say 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- visit our forum http://disabilitynow.infopop.cc/eve/ubb.x 
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have been amazed. An 
issue which is all about 
disabled people’s support 
has been in the headlines 
for several months and 
disabled people and 
disability were hardly 
mentioned in the 
mainstream media coverage. 
| am of course talking 
about the “social care” 
funding crisis and the 
intention of the 
government to review it. 

If you were a member of 
the public not generally 
knowledgeable about 
disability, you would be 
entitled to think that 
social care was only about 
older people, and all to do 
with age. 

Your mindset would be 
thinking about elderly 
parents and old people’s 
homes, people having to 
sell their houses to pay for 
“care”, and the 
“demographic time-bomb”. 

The Independent Living 
Strategy, or supporting 
disabled people into work 
or to be parents, would be 
ideas and words that were 
unknown to you. 

As a consequence, | 
think that the politicians, 
either accidentally or 
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rickell 
Two can campaign as one 


The disabled and old age lobbies have so much in common that they should 
campaign together on the social care funding crisis, says Andy Rickell 


deliberately, have separated 
the two things. 

They can and may intend 
to tackle social care funding, 
but only in some parallel 
universe separate from the 
rights of disabled people to 
independent living. 

The politicians know that 
older people and age is a 
powerful political lobby. 

Older people tend to vote 
and so do their middle- 
aged children. Most older 
people only need state 
support in old age, so they 


66 It is absolutely 
in the interests of 
disabled people to 
build links with 
their more 
powertul, older 
colleagues, even 
though older 
people may not 
see themselves as 
‘disabled’ 9° 


are used to political 
participation and getting 
their voices heard. 

They see their needs to 
be due to age, rather than 
disability, and for lots of 
understandable reasons 


don’t see themselves as 
disabled people, even 
though they make up half 
of the disabled community. 

In comparison, people who 
have acquired impairments 
before or during birth, 
childhood and early 
adulthood — those more 
ready to see themselves as 
disabled people and who are 
advocated for by the 
disability lobby — are seen by 
politicians as a weak lobby. 

They are more diverse in 
identity, they are generally 
much poorer because of the 
consequences of lifelong 
discrimination than older 
disabled people and they 
have less access to the 
means to get their voices 
heard as individuals. 

So it is absolutely in the 
interests of disabled people 
to build links with their 
more powerful older 
colleagues, even though 
older people may not see 
themselves as “disabled”. 

This, of course, is not 
without problems. The 
disability lobby and older 


> Have your say 
- write to us Disability Now, 6 Market Road, London N7 9PW 


people’s lobby do not always 
see their issues as common. 

In both worlds, large 
organisations exist that are 
run for people rather than 
by disabled or older people, 
and so the opportunity for 
direct dialogue between 
disabled and older people 
has been limited. 

The age lobby seems to 
be more dominated by a few 
big organisations than the 
disability lobby, which for 
impairment and ideological 
reasons is more fragmented. 

| am sure that the big 
disability organisations will 
see the benefit of working 
with the big age 
organisations. 

But a key issue for all of 
us disabled people, whether 
or not we are older people, 
and whether or not we call 
ourselves “disabled”, is for 
us to work together directly, 
possibly even building new 
and exciting campaigning 
groups to champion 
independent living for all 
and a rights-based “social 
care” funding settlement. 


- email us editor@disabilitynow.org.uk 


- phone us 020 7619 7323 
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The spacious new 


Independence Premier is 


ideal for families or small 
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accessibility. 


»» CD player 
») Lowering suspension 
»» New EasyFold” rear ramp 


») Full wheelchair restraint system 


0800 587 9656 
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QUESTIONS AND ANSWERS 


My son is 17. He is 
missing his right __ 
arm, his left arm has 


a fore-shortened forearm 
ending in two fingers and a 
thumb, and his elbow has a 
movement range of about 
20 degrees. He receives 
the middle rate of 
disability living allowance 
because he can walk. Like 
any 17-year-old, he wants 
to learn to drive; yet it 
seems there is no support 
to help him achieve this. In 
fact, it appears that the 
market is geared up to 
taking advantage of his 
condition. Because he will 
need a car with automatic 
gearing he is pushed 
toward a higher 
specification car, which 
costs more, with higher 
insurance, road tax, 
servicing and general 
running costs. It seems 
grossly unfair. There is also 
something not quite right 
about the market for 
driving aids. | have spoken 
to three different 
companies about fitting a 
nine-way remote control 


42 www.disabilitynow.org.uk 


steering ball to a non- 


_multiflex car. The idea is to a 


fit one to his driving 
instructor's car until he 
passes his test and then 
take it out and fit it to his 
own car. Each dealer 
quoted me £995. 
Interesting! If | went to 
three different Ford 
dealers for a price ona 
basic Focus, | would get 
three different prices, 
dependent on how eager 
they were to make a sale. 
Perhaps it's because they 
have a captive market with 
very few options of supply 
for the buyer. | spoke to 
Motability, whose lists also 
showed it at the same 
price. The only difference 
is that if the customer 
qualifies for Motability 
then Motability picks 
up half the cost. The 
dealer still gets just short 
of £1,000. 

Why is this? 
Richard Uttley 


EP: | have discussed your 


concerns about pricing with © 


a number of adaptation. 


companies. They argue that 
the cost of adaptations can, 
at times, seem extremely 
high (as a result of relatively 
low volume production and 
development costs). In 


general, these adaptations _ 


are supplied by the 
manufacturer at a set price 
and local companies add on 
an additional charge for 


6@ He wants to 
learn to drive; yet it 
seems there is no 
support to help 


him achieve this ®® | 


their costs in fitting the 
equipment (and their 


general overheads). They 


say that they therefore 
don’t have much room for 
manoeuvre in terms of 
discounts, and costs are 
inevitably broadly similar 
from company to company. 
They suggest that 
Motability’s prices are. 
keenly negotiated and that — 


it probably isn’t surprising, — 
given the scale of the 
_ Motability scheme (roughly 
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half a million vehicles on the 
road) that prices have a 
tended to stabilise around 
those rates quoted in their _ 
price list. Interms ofthe 
high cost involved in fitting — 
the nine-way remote to your 
son’s instructor's car, it may — 
be worth contacting your 
local Mobility Centre to see — 
if they are aware of any ; 
instructor who already has — 
access to this type of . 
adaptation. See 
www.mobility- 
centres.org.uk or ring 
freephone 0800 559 3636 
for details of your nearest 
centre. In general, it is worth 


~ noting that Motability’s — 


recent developments in 


_ offering a range of 


adaptations at subsidised 
prices (and the possibility of : 


a free assessment at a 


Mobility Centre) areareal 
advance for people with 
more complex needs — and — 
they have also done a lot to 
ensure that more automatics | 
are available at no advance — 


payment on the scheme. 


However, as you point out, 


__ this doesn’t help those 


‘disabled people who are 
not eligible. 


@Ay | am 40 years old 
and have congenital 
— X& hemiplegia. | live in 


a two-bedroomed terraced 
house in Wrexham, north 
Wales. My bathroom and 
the walls of my house and 
the outside wall by the 
drains are in need of 
repair. | also have several — 
threadbare carpets (I could 
trip and kill myself). As | 
am on benefits (income 
support, housing benefit 
and disability living 
allowance), | need some ~ 
sort of grant to help me. 
The landlord will do it 
(eventually) but he will 
put my rent up and!| am 


already struggling to pay — 


as it is. Also if | get “too 
demanding” he will regard 
‘me as a trouble-maker and 


threaten me with eviction. 


Any advice would be most 
welcome. 


Name supplied, via email 


KS: | would strongly 
“recommend that you seek 
_advice from your local 
“Wrexham Care and Repair 

; agency on 01978 268120 
(for all other areas visit 
‘www. foundations.uk.com 


- phone us 020 7619 7323 


+> If you have a question for our panel 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


to find your local agency). 


_ They will be able to advise 


you on the repairs needed 
and either seek financial 
support from the local 
authority or assist you in 
negotiating with your 
landlord to get 

the essential repairs 
completed by a reputable 
company. If the carpets 
came as part of the rented 
property, then your landlord 
should be making sure they 
are fit for purpose. If he 
refuses to replace them, | 
would advise you to 
consider applying for a 
community care grant 
(further information at 
www.direct.gov.uk), a 
non-repayable award to 


_enable people to stay in the 
community. | would argue 


that you are at risk if you do 


not have appropriate 


flooring to meet your access 
needs. | can understand 
your concern about not 
wanting to be labelled a 


“trouble-maker” but you do 
have rights as a tenant and 


if you need support with 


your tenancy | would urge 
you to discuss your situation 


with Wrexham Citizens 
Advice Bureau on 01978 
364639 (www.citizens 


_ advice.org.uk). 


RELATIONSHIPS 
SIMON PARRITT 

Simon is a chartered 
counselling psychologist 
who has also studied 


psychosexual therapy. He - 


was the only disabled 
director of the former 
Association to Aid the 
Sexual and Personal 
Relationships of People 
with a Disability (SPOD). 


FINANCE 

DAVID CLARKE 

David has spent 14 years 
in banking and has worked 
for three leading financial 
service providers. He is a 
senior partner with 
Clydesdale Bank. 


PROPERTY 

KATE SHEEHAN 

Kate is a director of 
Better Living and an 
occupational therapist 
with 20 years’ experience 
and a passionate interest 
in housing. Better Living 
works with manufacturers 
to meet the needs of the 
ageing population. 


LEGAL & BENEFITS 
LINDA CLARKE 

Linda is director of 
Disability Law Service 
(DLS). DLS is the only 
service controlled and 
managed by disabled 
people that offers free 
legal advice to disabled 
people, families and carers. 
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EQUIPMENT 

JOHN MANDRAK 

John, who is blind, has 
worked for nearly 25 
years as a disability 
journalist and consultant. 
He is an adviser on the 
Disabled Living 
Foundation’s helpline. 


TRAVEL 

ANDY WRIGHT 

Andy is a disabled travel 
industry professional 
with over 25 years’ 
experience and is 
managing director of 
Accessible Travel, a 
specialist tour operator 
providing holidays for 
people with mobility 
impairments. 


MOTORING 

ED PASSANT 

Ed is chief executive of 
the Forum of Mobility 
Centres. The centres 
provide driver and 
passenger assessment 
for disabled people 
across the UK. 


MONEY, LEGAL & 
BENEFITS 

ALAN BARTON 

Alan is a social policy 
adviser for Citizens 
Advice, and an adviser 
at Rickmansworth 
Citizens Advice Bureau. 
He has a particular 
interest in benefits 
issues. 


www.disabilitynow.org.uk 43 


commentnow 


backchat 


Government's fevered 


act leaves tolerance 
in a big spin 
Amazing what you 
can do with a 
national survey and 
a handful of keen young 
government spin-doctors. 

Backchat was intrigued to 
read a Department of 
Health press release which 
welcomed figures that it 
said showed the public was 
generally understanding of 
people with mental health 
problems, with more than 
eight out of ten saying 
society needs to be more 
tolerant towards them. 

Strange then to read the 
reaction to the same figures 
from the mental health 
charity Rethink, which 
branded them proof of 
“shocking, ignorant” 
attitudes. 

The charity says the 
survey shows that one 
person in three thinks that 
people with mental health 
problems should not have 
the same rights to a job as 
everyone else. 

And that one in eight 
people would not want to 
live next door to someone 
who has been mentally ill. 

Backchat is sure that this 
evidence of intolerance and 
bigotry has absolutely 
nothing whatsoever to do 
with the government’s 
fevered efforts to introduce 
new laws on compulsory 
treatment, which finally 
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bore fruit last year in its 
“profoundly stigmatising” 
Mental Health Act. 

Could this be one of the 
reasons why, since 1994, 
the number of people who 
favour a more tolerant 
attitude in society towards 
people with mental illness 
has dropped by nine 
percentage points? 


Bay abuse could be 
on the agenda for 


_ Tesco boss's new role 


Backchat was 

delighted to hear 

of the appointment 
of Tesco’s David Reid as 
chair of trustees for the 
children’s mobility charity 
Whizz-Kidz. 

And it didn’t take long to 
think of something simple 
that Mr Reid, chair of the 
supermarket leviathan, could 
do to improve the lives of 
children who use wheelchairs. 

Yes, that’s right: start 
fining motorists who abuse 
the accessible parking 
spaces in Tesco’s carparks. 

Tesco has repeatedly told 
us that it favours “the 
carrot not the stick” when it 
comes to enforcing bay 
abuse. Unfortunately, this 
root vegetable-flavoured 
approach has led to nearly 
one in four of its accessible 
bays being abused by 
its customers. 

One for the agenda for 
Dave’s first trustees’ 
meeting, perhaps. 


While protesting outside the Deco 
nightclub against its ‘disabled fire risk’ 
policy, Tony Green spontaneously 
combusted. A nightclub spokesman 
said: “See. Told you so.” 


Disability Now’s new disabled cartoonist Eddie 
Freeman has always been fascinated by graphic art 
and design. Since his early 20s he’s used art and 
humour to reflect the world from his perspective 

back at itself. He notes wryly that many of the 
publications in which his work has previously appeared 


have now folded. He’s produced pieces for Disability 
Times, DAIL Magazine and a range of Thalidomide 
Society publications as well as the BBC Ouch web pages. 
Here’s hoping for a brighter future for him with 
Disability Now as we bring you the first in a regular 
series of his cartoons. 
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aihatsu Materia Move 


hovation for tomorrow 


l 
ja car that's as individual as you are look no further 
ji the Daihatsu Materia Motion. 


in its sporty features and practical design, this car 
Vs unrivalled flexibility and choice. 


pk Miller offers a wide range of adaptations. 

m wheelchair driver with passengers front and rear 
iccess for both wheelchair driver and wheelchair 
fenger, they can arrange a solution to suit you. 


ear Wheelchair Access 


SPECIFICATION INCLUDES 


: Materia Motion comes with the high 
tification you would expect from a sporty MPV. 
dy wheels, body coloured bumpers, privacy 

s and body coloured electric door mirrors 

Ne as standard. 


rs rc 


by 


Ability House, 
Owler Ings Road, 


Brighouse, 
West Yorkshire, 
HDé6 1EH 

°= Motability 


= Rear Wheelchair Access 


EE US AT THE MOTABILITY ROADSHOW - S 
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Kia Sportage Outback 


On road ability 


On the road, the Kia Sportage has the ability 
to change your view of motoring - forever 


Urban jungle or country roads? Weekend camping trips 
or major shopping expeditions? Picking the kids up from 
school or - even better - dropping them off with the 
in-laws for the weekend? The Kia Sportage Outback 
has the flexibility to handle pretty much every situation 
from busy city streets to lazy days in the country and 
weekends at the coast, it copes with them all with ease. 


= Side Access 
= Electric Door Ramp Entry 
= Drive from wheelchair vehicle 


SPECIFICATION. INCLUDES 


You can relax in comfort from your wheel chair 
The Sportage Outback boasts rear access, alloy 
wheels, body coloured bumpers, a leather steering 
wheel and much more. 


7S 


BROOK MILLER 
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m Side Access 
= Electric Door Ramp Entry 
= Passenger Up Front 


TONELEIGH PARK, COVENTRY - 
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Kia Sedona 


Style and versatility 


Ever dream about heavenly luxury at a down-to- 
earth price? Well think no further than the all new 
Sedona. Just look at the specification. 


Brook Miller can offer you a travel solution to suit 
your needs. From a simple wheelchair / scooter lift 
to wheelchair access with up to five passengers, plus 
wheelchair with lightweight ramp system, passenger 
up front and even drive from wheelchair solutions. 


= Scooter Carrier 
= Powerchair Carrier 


SPECIFICATION: INCLUDES 


All vehicles are of high specification, offering front 
and rear air conditioning, metallic paint, electric 
windows, upgrade to alloy wheels privacy glass, 
DVD players and sat nay, its all possible. 


STAND NUMB 


— 


ER OS 34/35 & 36 


ry 


PRE ER AONE 


0800 0644454 


FAX 
E-MAIL office@brookmiller.com 
Opening Times: 

Mon - Fri 9:00am - 5:30pm, 

Sat 10:00am - 1:30pm 


01484 401242 


2 THE NATIONAL TRUST 


Access for all 


The National Trust 
welcomes visitors 
with disabilities to 

its historic buildings, 
gardens, countryside 
and coast in 
England, Wales and 
Northern Ireland 


For our free information book, 
Access Guide 2008, 

giving access details 

please contact: 

The National Trust Membership Dept. PO Box 39, 
Warrington WA5 7WD. Tel 0844 800 1895, or e-mail 
enquiries@thenationaltrust:org.uk, quoting reference DNO8 


For information on Admit One Cards or Links Passes please call 
01793 817634, or e-mail accessforall@thenationaltrust.org.uk 
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Selection of new & used 
Accessible Vehicles 
from 
4 Scotland’s Premier Specialist 


Vehicle Converter 


i 
a 
A 
j 


' New Kangoo’s at NIL Motability Advance Payment 
} Used Kangoo’s from £6000 & many with NIL deposit 


Cemeesabeny Lt 


ee —_ 


Used Doblo’s from £5000 & many with NIL deposit 


New Peugeot Tepee 1.6D Comfort 

from £3995 Motability Advance Payment ¥F 
Demo Fiat Combi 1.6D at . i 
£7995 Motability HP Deposit 


i 01 Mercedes Sprinter SWB 2.2D Auto, 
4 Transfer to Drive. 5 
§ Remote control electric powered rear doors & Lift. # 
Automatic wheelchair locking position. 
Hand controls. = 

Adaptations can be made to suit driver 


Re Ok ASS 


i 

i Gleneagles Conversions Ltd | 
iM Warrantywis ms 95 Bonnygate CUPAR Fife } 
NG ee KY15 4LG J 
=e= : 


q 
‘ 


: : | 
|_ www.gleneaglesconversions.co.uk 
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Living Independently 
at Home ae 


We are the largest 
agency inthe UK ~ 


care. We offer PAs | 
throughout the UK to help improve your - 


independence and lifestyle at home and in the 
wider community. We are accredited to many — 
Local Authorities and can work Direct Payments, | 

Individual Budgets and the In-Control system. — 


To speak to one of our Client Care Advisors 
or for a copy of our free booklet, please 
contact us: 


0844 477 6458 


e@christiescare.co 
w.christiescare.cor 


Mobility 


Replacing limits 
with boundless 
new horizons 


Scooters from £595 
Power Chairs from £1,195 
New Stairlifts from £1,395 
Rise and Recline Chairs from £595 
and much more! 
20-22 Richfield Ave, Reading RG1 8EQ 
www.mobilityone.co.uk 


4% 


ESEEST ONE 0800 404 7067 


decided, while boarding 
the 08.23 train to work 
one morning, to push my 
way through the crowds 
and take advantage of the 
first-class seating. 

| have an artificial leg 
and, quite frankly, | needed 
the seat. But it wasn’t a 
ticket inspector who 
challenged me but a first- 
class passenger. 

“No you fucking don't, 
he declared, barely taking 
his eyes from his laptop. 
“You don’t have the 
right ticket.” 

Taken aback, | asked him 
how he knew. 

He looked at me with what 
seemed like expert eyes. “| 
know you haven't. | can 
tell.” He turned back to his 
laptop. It crossed my mind 
to explain that because | 
had an artificial leg, | was 
unable to stand for long 
periods of time. 

But this, | decided, would 
sound as if | was pleading 
for sympathy. And to state 
such a personal fact to the 
entire carriage was 
humiliating. Instead | said, 

“Yd really like to sit down.” 

“| couldn’t give a toss, 


t/a 


estcolumn 


darling,” he replied, at 
which point | realised that 
the fight was hopeless and | 
moved away. If only I’d had 
some gum to stick on his 
designer jacket... 

Now, I’m sure he was a 
very busy man. I’m also 
sure, by the reaction of 
others, that his attitude was 
in the minority. But the 
experience got me thinking. 
Why do we still have first- 
class carriages? It’s bad 
enough that trains are 
usually delayed or even 


66 Why should 
wealth determine 
the comfort of a 
journey? 9° 


cancelled and tickets are 
overpriced. But for those 
of us who aren’t as able- 
bodied as the vast majority 
of Brits, why should wealth 
determine the comfort of 
a journey? 

It doesn’t have to be this 
way. Sectioning off first- 
class areas on the buses or 
the tube would be ridiculous 
— so why do it on mainline 
train services? 


Yes, we now oblige train 
companies to accommodate 
wheelchair-users in first- 
class areas, at no extra cost. 
This is one of the public 
service “reasonable 
adjustments” made by 
the rail industry in the 
wake of the Disability 
Discrimination Act. 

But let’s go a step further. 
Let’s convert first-class 
carriages into “priority 
areas” for those with 
mobility problems as well as 
others who may need them 
(the elderly, pregnant 
women, etc). 

Edward Funnell, director 
of communications for the 


+ Have your say 


commentnow 


The outrage of the train 


First-class rail carriages are an 
anachronism, says Annie 
Makoff. So why can’t we use 
them to make travel easier for 
disabled passengers? 


Association of Train 
Operating Companies, does 
not agree. “We do have 
priority seats in our standard 
carriages, which people are 
aware of,” he says. “But 
there is only so much we 
can do. We have to cater for 
society as a whole.” 

He believes that people 
will generally offer their 
seats to those less able to 
stand. But how often does 
this happen, especially in 
the rush hour? And for 
those with less-visible 
disabilities, relying on the 
goodwill of fellow 
passengers for a seat just 
isn’t good enough. 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 
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JAMIE TROUNCE 


now 


was one of the few disabled Jews to escape Nazi Germany. 
On 11 May this year, he helped remember disabled victims of the Holocaust 
at a ceremony at the Holocaust Centre in Nottinghamshire 


was born in 1923, in the 

middle of German post- 

First World War inflation. 

| was an only child and 
grew up with full sight. 
| had ten years of 
untroubled childhood; | 
had all sorts of friends. 

On the day Hitler’s troops 
marched into Berlin in 1933 
| was in hospital, so | missed 
it. But that was the day my 
life started changing. 


48 www.disabilitynow.org.uk 


It was September 1934 
and | was sitting next to a 
Jewish classmate, when a 
boy wearing a Hitler Youth 
uniform who wanted his 
seat, attacked him. He 
fought back, but one of the 
blows hit me in the eye and 
caused a haemorrhage that 
detached my retina. 

Because the boy who did 
it was the son of an official 
in the Nazi party, there 


were complications. 
Although doctors gave 
different reasons, they 
didn’t want to know. 

My parents were told 
about a famous eye 
surgeon in Holland. My 
mother and | went there, 
and he operated twice, but 
unsuccessfully. Because 
they didn’t remove the 
damaged eye, it caused 
sympathetic ophthalmia — 


JAMIE TROUNCE 


when you have something 
wrong with one eye it 
spreads across to the other. 
They operated on my right 
eye in Berlin, but couldn’t 
save it, so gradually | lost 
all my sight. 

The headmaster was 
much more responsible 
than most German officials 
of that day and he felt that 
because the “accident” 
happened in his school | 
should be given the 
opportunity to stay. So ina 
way | was the first recipient 
of mainstream education. 

Gradually my parents 
realised | wasn’t getting the 
skills to make a success of 
life with a visual handicap 
so they started looking for a 
school for the blind that 
was academically equivalent 
with the school | was at. 
Germany had one, but it 
was forbidden to take 
Jewish pupils. My parents 
were told, wrongly, that all 
the French schools for the 
blind were run by 
monasteries. There was in 
fact the Institution 
Nationale des Jeunes 
Aveugles in Paris. Perhaps 
that was a good thing 
because had they sent 
me there, | might not be 
alive anymore. 

My mother was learning 
English, because we were all 
thinking of leaving 
Germany sooner rather than 
later. Her teacher was a 
blind Englishman, who told 
her about Worcester 


College, run by the RNIB. 
My father guaranteed the 
fees and a Jewish charity in 
London guaranteed to take 
over if he couldn’t pay. 

| went back to Berlin for 
the summer holidays but 
the following term | wasn’t 
allowed — that was the end 
of 1938 and 9 November 
was Kristallnacht. 


After that my mother 
wrote to me and said | 
should not go back to Berlin 
under any circumstances, 
because | might not be able 
to get out again. My father 
stayed in Berlin to pay the 
_ school fees but he couldn’t 
escape deportation to one 


of the concentration camps - 


and we never saw him 
again. The International 
Red Cross reported his 


death to my mother in 1942 
as the result of a surgical 
operation, which could 
cover many sins. 

There’s no doubt that the 
persecution of the Jews by 
the Germans was a unique 
event, by its sheer scale. We 
should also remember that 
next on the list for genocide 
was disabled people. 

For years after, even if 
their blindness had no 
connection with any 
genetic condition, blind 
people weren’t allowed 
to have children, and 
were sterilised. 

It is very relevant to the 
treatment of disabled 
people that the community 
at large know about these 
things. The disabled are 
easy victims. 

| think lessons need to 
be learned. After all, 
historians have said that if 
we don’t learn from history, 
we will commit the same 
follies again. 
¢ Hans Cohn was talking 
to Paul Carter 


JAMIE TROUNCE 


Alhambra Liberty 


wheelchair accessible luxury MPV 
if i i - 


Exclusively jrom Jubilee 


just£19,995\ fully adapted 
This luxurious wheelchair accessible 
quality MPV is beautifully adapted 
by Jubilee, ensuring that all of the 


family travel in absolute style, with 
up to five additional seated passengers. 


Vaneo Liberty 


wheelchair accessible luxury MPV Exclusively from 4 
bel 2 RSE or, 2s =e a a 


aoe 


-Low mileage models from just £13,995 


A sophisticated wheelchair accessible MPV offering almost 
60 inches of wheelchair passenger rear headroom and 
four passenger seats as standard, Enormously popular, 
offering dignified mobility solutions for those requiring 
space, style and practicality, Petrol, diesel & automatics 


Panorama Liber 


wheelchair accessible luxury MPV 
eee 


amen may , ~ 


ire. Perwmpeng 
meee ily odapied 


A brand new 2007 product range, this modern accessible 
MPV is superbly spacious seating up fo five passengers 
with options for either simple ramp access or our superb 
lowered floor giving up to an amazing 62 inches of rear heads 
foom and is available in long wheel-base, for even larger wheelchaits | 


Call free on 0800 634 8407 women 


find more @ WWW. jubileeauto.net bvi Mobility Finance, 


We are open 6 days a week, visitors are always welcome 
Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ON, 
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Design for disabled people, where it exists at all, is usually clumsy and unattractive, so 
breathes a sigh of relief to discover an exhibit at Naidex that’s intelligent and sophisticated 


esigning for disabled people 
has always been mired with 
difficulties. Disabled people’s 
needs are seen as problems. 
Historically, disabled people were held 
in hospitals and residential institutions 
where they lay hidden from society and 
where aesthetics were not an issue. 
Once inside, the institution’s needs 
set the agenda; hospitals were seen as 
more important than their patients. 
Goods for disabled people were, as a 
result, medicalised. They shouted 
“illness”, “problems” and “misery”. 
As a person of restricted growth, | 
have become painfully aware of the 
lack of products available to make 
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one’s life easier. | had always accepted 
that stepladders were plagued with 
design flaws, that seating was never 
adequate (chairs too high, sofas 

too deep), that storage was usually 
out of reach. 

Then in November | got a hernia. This 
restricted my mobility even further 
and left me even more aware how little 
thought designers pay to the disabled 
person and the different body. 

Bathing, for example, is often shown 
as an elegant experience involving 
pampering with oils and lotions. But 
for the disabled person, instead of 
bathroom equipment designed in 
London or Milan we get stuff run up 


in a shed in Hemel Hempstead. 

Need is in inverse proportion to 
availability and what is available is 
resolutely unstylish. Due to my 
difficulty, | have just had a bath lift 
installed. It is essential but ugly. It is 
made of plastic, white and turquoise 
except for the workings, which are a 
dismal grey, and is supplied by the 
glamorously titled Medequip. 

Everywhere we look we see a world 
of unfulfilled promise. One company 
manufactures devices to help you put 
your socks on. The equipment is a bare 
metal rod connected to a plastic frame. 
It boasts “orthopaedic” rather than 
“ease” and “elegance”. Sherlock 


GRAHAM ROO! PHOTOGRAPHY 


Holmes would remark that you could 
tell someone’s bearing from their 
Shoes; you can certainly tell a person’s 
disablement from their “gutter tights 
and stocking aid”. 

As an antidote | have just visited 
Naidex, the big exhibition of aids and 
equipment held at the National 


Exhibition Centre in Birmingham. In 
particular, | wanted to see the Future 
Lifestyles Home, which challenges 
the idea that design for disabled 
people has to be grim, medical and 
devoid of beauty. 

The result, both contemporary and 
stylish, was carried out by three 
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occupational therapists in consultation 
with a panel of disabled people. 

Project leader Maggie Winchcombe 
was clear about wanting to show what 
looks good for a disabled couple ina 
naturalistic setting. “We've had a 
fabulous response from disabled 
people,” she said. | 

Disability Now columnist Kate 
Sheehan, another member of the team, 
noted that “designers are usually male, 
under 30, and fit and healthy, and 
don’t understand different needs”. By 
contrast, Adam Thomas, who designed 
the kitchen in the Future Lifestyles 
Home, is a wheelchair-user. His work is 
accessible and elegant. An illuminated 
extractor for people with a visual 
impairment makes his kitchen work 
better as well as beautifying it. 

Voice-controlled equipment and 
other intelligent devices can enhance a 
room rather than designating it a 
disabled person’s zone. Another 
example is architect David Money’s 
bathroom/wetroom, where needs 
manifest themselves not as chrome- 
covered monstrosities but in stylish 
sophistication. 

Money noted that in most designs 
for the disabled person, “aesthetic 
considerations are way down the list”. - 
By contrast, attractive designs for the 
disabled consumer must be affordable 
because, as Money acknowledges, 
most disabled people live on low 
incomes. We need to be getting in at 
the start of the design process and 
“prodding companies in that 
direction”, he says. 

Disabled people need to inhabit a 
world that respects both form and 
function. As Kate Sheehan remarked, 
everyone has an interest in good 
design; [until now] disabled people 
have not had the luxury of choosing it. 
At last this is being challenged. 
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Pi. 


Power Trike 


Seem - <46 mph = Fits in the 


Key Featurette. 

» Fits almost any wheelchair folding or static. 

» Just minutes to adapt an existing wheelchair. 
I've had a PowerTrike for years, and Takes only seconds to attach/detach. 

it's probably the best thing I've ever L 7 ee Acey 6 Sila ata 
bought. It takes me to all the places egal in pedestrian areas (4mph speed adaptor”). 
| toved to visit before | needed a Up to 16mph on the road (max legal speed) 
wheelchair, and many new places, Fine onmand off the road. 

too. | take it everywhere with me ‘ : 

- on the plane, boat or train, and, 

of course, the car. It makes life so 
much fuller. Here | am on my way to 
the beautiful Cretan village of 
Kritza. As you can see my PowerTrike 
takes me to places other wheelchairs 
cannot reach! 


Fits. inthe boot of most cars 


Patsy Watson 


PowerTrike Competition 
To enter our competition to win a PowerTrike XTRA, complete this entry form and post it to the address below - Closing Date 30 September. Competition rules available on written request. 


NEUNOS sccsscvccsenscesarevass evs vecasevasvenssavcsnangsbodedesdeedtas souveesseresbnanencenshcteploavdsoussdoduntuelvieseexbabsehsWesaciuGheeessnconaisasaveneurenecas TOL. NOS scccnciuvdscodscavacessinccsauncsususneeses 
AGELESS: acccvcnccscccccsesccccsesvaccsovcccesccassuscsdeaccsnessacbacsnocosensonuaverendessbussesasssusnesses POSE TOWNS coscccasscsccccsnsscscoccesvasnasneconsces POSE CODES cvcecccncccecenansssx0n inkevsabesguneunee 
pdq ssa wears opel Ltd 4 Manor Farm Business Park, Park, ane Se tpt SG8 OHW Web: www.pdq.tv - Emel: info@pdq.tv en ae oe 
the requirements of the Medicines & and the Department for Transport as a Class 2 invalid Carriage. ‘ DNMO080600 
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(| Disability Awareness Day 2008 


Promoting Independence throughout Life & Work 


* Over 250 exhibitors, including * Sports zone 
equipment suppliers, transport, * Arts marquee 
holidays, leisure, support groups * “The Slice of Life Film Festival” 


* 


and services Childrens undercover play area 


All facilities accessible, BSL interpreters, wheelchair loans and 
enablers, free accessible park and ride scheme. 


organised by 


a AB 

MEI “~~ SS “3 eR 
i Northwest svesnicm ) EV VE 
Homsmemocame eMgQlandsnorthwest . 


54 OY The Queen's Award for 
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in touch with the past 


Westminster Abbey’s new touch-tour is a good idea, says Sunil Peck, but it needs a lot more work 


new touch-tour 
of Westminster 
Abbey guides 
visually-impaired 


visitors through 1,000 years 


of history. 

It includes monuments to 
military leaders, a. bronze 
gate depicting episodes 
from the reign of Henry VII 
and a 17th-century font 
made from marble and wood. 

Once inside, visitors can 
pick up a guide available in 
either large print or Braille. 
The idea is to enable visually- 
impaired people to complete 
the tour without having to 
rely on sighted people. 

The guide contains an 
introduction, tactile images 
_ of Westminster Abbey, 
navigational directions and 


historic and biographical 
information relating to 
the monuments. 

There are also detailed 
and clear Braille diagrams of 
items that cannot be touched 
but have interesting stories 
attached to them. 


66 It would be 
more effective if the 
amount of Braille 
was kept to a 
minimum 22 


Westminster Abbey 
developed the tour in 
conjunction with RNIB. The 
aim is to attract more 
visually-impaired visitors. 

A lot of thought has gone 
into developing the tour 
but the choice of Braille for 


the guide is baffling. Braille 
books are awkward to read 
unless they are placed ona 
flat surface and the reader 
can use both hands. 
Visitors with guide dogs 
or white sticks will find it 
difficult to hold and read 
the guide while also flicking 


between maps and directions. 


In the end, | tucked the 
booklet under my free arm 
and asked a helpful verger 
to point out the things he 
thought Id find fascinating. 

So | missed the memorial 


+ CONTACT US 


ALP HAYDAR 


to a peer who was blinded 
during the Battle of the 
Somme in 1916. | only 
learned about him because | 
had some time to sit down 
and browse through the 
guide afterwards. 

The idea of a self-guided 
tour for visually-impaired 
people is a good one, 
because it means you can just 
turn up and enjoy the abbey 
spontaneously. But it would 
be more effective if the 
amount of Braille was kept to 
a minimum. The historical and 
biographical material would 
also be easier to absorb if it 
were in an audio guide. 

In short, a good concept 
but one that perhaps needs 
some development. 
¢ Westminster Abbey is 
usually open to visitors 
from Monday to Saturday. 
On Sundays and religious 
holidays such as Easter and 
Christmas, it is open only 
for worship. Opening times 
are 9.30am to 5.45am, with 
last admission at 4.45pm. 


Do you know of an innovative, small-scale, pilot project, 
ideally one run by disabled people themselves? 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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Hitting the - 


heights 


There is more to Austria than winter ski-ing holidays. Once the snows have melted, there are 
fascinating festivals, wonderful food and accessible cable cars, not to mention Bregenz’s 
floating opera stage and the world’s largest Rolls Royce museum, says Verité Reily Collins 


umbering towards us was a herd the summer as in the winter, and 


of decorated cows. Flowers that visitors can join locals at 
garlanded their necks and various “alpage” festivals, and 
herdsmen were wearing see people dressed in traditional 
matching hats. clothes — but they hadn’t 
Friends told us that there was just mentioned the cows. 
as much going on in Austria in For 2,000 years, Austrians have 
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ANDREAS GABNER/VORARLBERG TOURISMUS 


Eye-popping entertainment: the floating stage in Bregenz 
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taken their cattle up to the high 
pastures at the beginning of 
summer, once the snows have 
melted. Here, cows feast on the 
lush grass to produce rich milk for 
cheese, yoghurt and butter. They 
return in the autumn, an excuse for 
another celebration. 

Once, men and boys spent the 
whole summer on the mountains; 
today, thanks to cablecars, 
four-wheel drives and quad bikes, 
most only spend a short time up 
the mountain each week. We 
used accessible cablecars to look 
down on these summer communities, 
and as we sailed over their heads 
we could see happy cows munching 
the lush grass. 

We stayed in Lech, high in the 
Vorarlberg (a tiny “sister” region of the 
Tirol), to be near several of the most 
famous festivals. 

For anyone who wants to come here 
in the winter, the facilities are 
excellent, with the Rufikopf, Oberlech 


and Trittkkopf cablecars equipped with 
facilities for wheelchairs. These cars 
are open throughout the year, and 
disabled visitors will find all the lifts in 
Lech and the adjacent village of Ztirs 
have helpful attendants, special seats, 
priority access, etc. 

In the Vorarlberg region, they are 
keen on what they call barrier-free 
building, giving grants to make 
private homes accessible, as well as 
hotels, restaurants, museums, etc. 
Major trains are equipped with loos 
and seats that are easy to glide in 


and out of, and currently there is a 
programme of flattening and 
tarmacing paths, so in certain areas 
you take a cablecar to the top of a 
mountain, and find an accessible 
pathway to see wild flowers and 
wildlife. If you can walk with a stick, 
you can hire special “walking poles” 
(above) to help with balance. Fit 
hikers use them, too, as they make 
walking more efficient. 

Many private homes have “Zimmer 
Frei” (rooms to let) notices in their 
windows, but if you want special 


WALSER-IMAGE.COM/DIEDAMSKOPF 


now 


facilities then ask the tourist board. 
They have an excellent list of suitable 


hotels, even giving widths of doorways 
and lifts. The hotels make you feel part 


of their family, but be careful when 
they say, “you must try our local 
drink.” We did wonder what would 
happen to anyone found drunk in 
charge of a wheelchair, but every 
stube (local bar) we visited appeared 


accessible, so it seemed churlish not to 


sample the schnapps. Luckily, level 
pavements ensured we made it safely 
back to our hotel. 

There are four Michelin-starred 
restaurants in the village. At our 
hotel, the Haldenhof, guests discuss 
with the chef what they want to eat 


next day, and our first evening we had 


a four-course dinner with Osso Bucco 
as the main course, and then a 
pudding so incredibly light it couldn’t 
have been fattening! 

The hotel is owned by the English- 
speaking Schwarzler family; father 
Hubert keeps an eye on everything, 
while the rest of the family ensure the 


hotel runs smoothly. In a corner of the 


bar is a painted wedding cupboard, 
made for Hubert and his wife by a 
friend in 1966, alongside an old 
wooden rocking-horse. Downstairs is 
street-level access, and a glamorous, 
candlelit Jacuzzi. As | arrived, an 
English family were playing Racing 
Demon in the lounge: father cheating 
like mad, with mother making peace 
between him and the kids. 

Later, some of our group wanted to 
move on and visit the Rolls Royce 
museum at Dornbirn, in the lower 


‘Did you know? _ 


The tunnel leading fom St Aner : 


station under the Arlberg pass was” 
Europe’ s longest : tunnel (10 km) 
when it opened i in 1 1884. oe 
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2007 07 Kangoo Chairman 1.2, A/C, 2,300 miles £10,495 
2006 56 Brotherwood Vaneo 1.6 Ambiente, 2,000 miles £21,500 
2004 54 Brotherwood Multipla ELX JTD, 24,000 miles £17,750 


2004 54 Previa Auto by Automotive, 12,000 miles £19,995 
2004 54 Kangoo Chairman 1.2 Expression, 6,000 miles, A/C £8,995 
2004 53 Trafic, 1 owner, 18,000 miles, A/C, red £10,495 
2003 53 VW Transporter 2.5 TDi, 33,000 miles, A/C £9,650 
2003 03 Caravelle 2.5 TDi, Manual, Side lift £13,500 
2003 03 Alhambra Auto by Jubilee 1.8, 20v ~ £12,500 
2003 03 Berlingo Lewis Reed, A/C, 19,000 miles £7,995 


2003 52 Caravelle 2.5 TDi, Manual, Tail lift 

2002 51 Zaphira Auto Comfort, A/C, 32,000 miles 
2002 02 VW LWB Hi Top 2.5 TDi, Auto 

2002 02 Toyota Hiace D4D, A/C, Ramp, 36,000 miles 
2002 02 Zaphira Chairman TDi Comfort, 47,000 miles 
2001 51 Kia Sedona TD, 27,000 miles, A/C 

2001 Y Suzuki Wagon R 1.3, Manual, 25,000 miles 
2001 Y Mercedes V220 CDi, Front passenger 

2001 Y Voyager TD Chairman, A/C etc 

2000 W Kangoo Automatic Chairman 


£12,500 
£12,750 
£11,500 
£8,250 
£12,998 
£11,495 
£4,996 
£TBA 
£12,495 
£5,495 


Animal magic: cows are nae cen the streets of ene 


On Ash Wednesday, locals meet in 
ptown Bregenz for the 

e "Gealdbittelwasch” ceremony. 

_ They march in a procession to the 
_ Hugo-von-Montfort fountain so 

_ they can wash out their empty 

E moneybags and look back on the 
E carnival season. 


ae by Lake Constance. Off we 
set by train and discovered that if you 
choose your time carefully, you sit in 
a state-of-the-art observation 
compartment, watching in awe as 

the train snakes through mountain 
passes. On major trains and buses, 
announcements are in German and 
English, and anyone using a 
wheelchair will find spotless and 
excellent wheelchair-accessible 
facilities. By the track we could 

see violets growing: how long is it 
since I’ve seen wild violets in a 

British hedgerow! 

In the mountains overlooking 
Bregenz we found the Hotel Viktor, 
perched above the Rhine Valley. 
Thoughtfully designed, with wide lifts, 
Stair-railings at two heights, walk-in 
wet rooms with flat floors into 
showers, its corridors are wide enough 
to race wheelchairs. Wide balconies 


overlook a plateau where para-gliding 
takes place. Organiser Sigi Kaspar told 
me that “it is possible for disabled 
people to paraglide, if weather 
conditions are perfect”. He needs 
confirmation that doctors will let you 
do this, so best to contact him first at 
sigi.sorglo@al .net 

The hotel is a training school for 
people with a “minimum 50 per 
cent disability” (an Austrian social 
services term), and runs like 
clockwork. If you need something, 
they couldn’t be more helpful, even 
providing a mini-bus with space for 
four wheelchairs if you don’t have 
transport. The food again was superb, 
with chef Boris Voplakal producing 
such exquisite “pictures” it seemed a 
shame to eat them. | asked for my 
favourite Austrian dish, Wiener 
Schnitzel — and out came the 
lightest, crispest and most delicious 
schnitzel | had ever eaten. 

James Bond fans will love the little 
town of Feldkirch, nestling below in 
the Rhine valley. Daniel Craig was 
shooting scenes here for the next 
film, Quantum of Solace, and there 
were typical chases through the 
picturesque streets before the action 
moved to Bregenz, on the shores of 
Lake Constance. 

Bregenz has a floating stage, where 


FRANZ OBERHAUSER/VORARLBERG TOURISMUS 
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INFORMATION 


Dates of principal “alpage” events 
in Vorarlberg: 

6 September - Biirserberg (a major 
festival) 

13 September - Mellau 

15 September — Schwarzenberg 

19 September — Kleinwalsertal 

22 September - Nenzinger Himmel 


The “almauftriebe” events at 
the beginning of summer 

often take place on 1 May, but 
will not be any earlier. The date 
depends on when the snow 
melts! They can be as late as 

1 July, so it is best to check with 
tourist information. 


Hotel Haldenhof 

Winter: half board £70 to £140 per 
person per night; summer: half 
board from £54 per person per 
night; www.haldenhof.at 


Hotel Viktor 
Half board from £44 per person 
per night; Viktor@lvh.or.at 


Tourist information: 
www.lech-zuers.at 
www.bodensee-vorarlberg.com 
Tel: 00 43 5574 425 250 
(English-speaking information 
line, including information on 
accessibility, width of doors, 
facilities, etc) 


Getting There 

The best way is to fly to Zurich, 
followed by a smooth train 
transfer direct to Vorarlberg. 

Or fly by Lufthansa from many 

UK airports to Frankfurt, transfer — 
to a flight to Friedrichshafen — and 
then it is a short car or train trip. 
Budget airlines fly to Innsbruck — 
then take a train. 

Austrian Airlines flies to Vienna 
and then fly on to Innsbruck. 
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Didyouknow? _ 
Lech is a popular choice with 
loving royals: Diana, Princess o 
Wales, used to visit every wi 
do the Dutch royal family. | ing Carl 
Gustav of Sweden, Princess Caro 
of Monaco and King Abdullah o 
Jordan have also left their r roya 
seals of approval on the village. 


the current set with its looming eye is 

a backdrop for this year’s opera, Tosca, 
and is also being used in the Bond ale RRR IS 
film. The opera festival runs from 23 The sound of moo-sic: one of the annual “alpage” festivals 


July to 23 August, and don’t even 

bother to ask about disabled facilities. accessible). Owned by the Vonier apparently the largest such 

This is the Vorarlberg — of course they family, who often act as enthusiastic museum in the world. 

are superb! guides, they are dedicated fans of Still, with such good value for money 
| don’t drive, but even | enjoyed the marque. Heaven knows how much everywhere else, luxury merits its Piste 

the Rolls Royce museum (fully their collection is worth, as this is in the Vorarlberg. i 


Volkswagen Sharan 
Classic conversion by 
Brotherwood 


The “Compact” 
Volkswagen Caddy Life 


Brotherwood conversion Fiat Multipla 


Side by side with the driver 
Brotherwood conversion 

Kia Sedona at 

Medium MPV ms 

conversion b 

Brotherw 


Nissan X-Trail 
Brotherwood 
conversion 


INVATRAVEL 
CONVERSIONS 


Volkswagen sania Volkwagen Caddy Life, 
Nissan X-Trail, Fiat Multipla Kla Sedona. Tel: 01704 506608 
97 Lytham Road, Southport, Merseyside PR9 9UG, Fax: 01704 506607, Email: sales@invatravel.com www.invatravel.com 


J 
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R - ae ye NEW ; 


Terrain, 
ae 


2.0 D.C. turbo diesel, 
also available 
___ in Automatic. 


205 8 £17,195 (Auto)o.1R 
Trafic RW MP 


ABS, also available 
in Automatic. 
Electric Winch included. 


t £19,795 (Auto)O.TR 


Merc Vito RW AC MP 


WITH SIDE 
ACCESS 


| Manual, Side lift, | 
Aircon, also available 

in Automatic. Luc LAS 

wastes 895 (Auto)o.1.R t Mes 


The rural 


ALL VEHICLES PULL TESTED TO M1 STANDARD 
THESE ARE JUST A SELECTION OF OUR 
FINE QUALITY USED VEHICLES 


MAKE/MODEL E COLOUR SPECIFICATION MILEAGE 

Renault Kangoo 1.5 Diesel GX56 MZT Mt. Silver 3 Seats, Ramp, Air Con 6,484 9,495 

Renault Kangoo 1.2 Petrol PNO7 BKO-~— Mt. Green 3 Seats, Ramp, Air Con 9,495 8,995 

Renault Kangoo 1.6 Petro! Auto PO55 KRE Yellow 3 Seats, Ramp 16,736 8,995 

/ Renault Kangoo 1.5 Diesel WAV PO56 FKM Mt. Blue 3 Seats, Ramp, Air Con 2,000 8,995 

I prices assume VAT & road fund Renault Trafic 1.9 Diesel PJ53 TNX Blue 4 Seats, Ramp 9,884 9,995 

license zero rating. ease Renault Master 2.5 Diesel PLO6 RZX Mt. Blue 5 Seats, Tail Lift, Air Con 8,000 15,995 

LVTA)-LOW VOLUME TYPE APPROVED L.V.T.A Renault Master 2.5 DCi Versa POS5VKG = Mt. Green 5 Seats, Tail Lift, Air Con 31,227 12,995 

° Toyota HiAce 2.5 Diesel WAV DE52NTN Blue 4 Seats, Tail Lift 30,315 8,995 

or further information, FREE Brochure pack or to VW Transporter 2.5 Diesel Versa YN53 EPK Red 4 Seats, Ramp,Cruise Control, Winch 42,000 7,995 

arrange a demonstration please contact: VW Transporter 1.9 T5 TDi YNO7FKR MT. Silver 4 Seats, Tail Lift, RPS, AirCon 3,000 15,995 
Philip Beecham, Mike Jones, Simon Fletcher a @ ALL VEHICLES ARE PREPARED AND VALETED #6 MONTHS WARRANTY @ALL SECURING EQUIPMENT INCLUDED 
eevee on ber New verse Eeamires), WE PURCHASE GOOD QUALITY USED VEHICLES Contact us on the number below 


Phil Hawkins (Used Versa Specialist). 


VERSA SALES 0151 420 2000 | Eas. t151 025 1302 


tbsite: www.wheelchair-access.co.uk Widnes Cheshire WA8 7AL 
mail: versa@wheelchair-access.co.uk | MONDAY-FRIDAY 9.00am - 5.30pm 
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tried&tested 


Please don’t run away with 
the idea that I’m some sort 
of old luddite. In solidarity 
with many of my fellow- 
disabled quaffers, | think 
that the replacement of 
corks with screw tops on 
wine bottles may well be 
the best thing since 
Mother's Pride made the 
bread knife redundant. 
Anything that makes 
enjoying a glass of wine 
easier for us is fine by me. 
But hey, come on, you 
have to admit that, if 
you're able, there’s nothing 
that quite matches the 
satisfying pop of cork 
leaving bottle. Unless it’s 
the satisfying glug of wine 
going into glass, or the 
satisfying warmth as it fills 
the mouth. 

With corkscrews, as with 
glasses of wine, I’ve had a 
few and am here to tell you 
that they come in a wide 
and sometimes whacky 


sizes. The basic one, 
familiar favourite of French 
waiters, is T-shaped and 
consists of a piece of wood 
with a twisted metal spike, 
the helix, coming out from 
it. You simply twist it down 
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variety of shapes, sorts and 


through the cork then pull. 
This is unlikely to be a goer 
for you if you don’t have the 
full complement of hands or 
fingers to grip it with, or you 
have any issues relating to 
hand or upper body 


66 They come in 

a wide and 
sometimes whacky 
variety of shapes, 
sorts and sizes ®® 


strength. Some of those 
corks can be really stubborn. 
Leverage is often used to 
make pulling the cork easier. 
One type of corkscrew goes 
over the top of the neck of 
the bottle and, as you twist 


Whatever pops your cork 


Whether the long warm summer nights tempt you to a glass of something dry and white or the butler’s away 
on an early holiday, lan Macrae thought it was time to give wine an extra twist with a look at corkscrews 


to drive the helix through 
the cork, two metal arms at 
either side rise up. You then 
push down on these to 
bring the cork up and out. 
The main thing here is to 
ensure that the bottle isn’t 
on a smooth or slippery 
surface which could cause it 
to skid away from you as 
you exert pressure. 

There are a range of 
corkscrews sold under the 
Le Creuset Screwpull brand. 
They may be different sizes 
and different prices but they 
work on the same basic 
principle. A long handle fits 
to the top of the helix for 
ease of turning and the 
helix goes down through 
the cork. But because it’s 
mounted in a frame, as the 
helix goes down it forces the 
cork up and out. Provided 
you're able to fit the pieces 
together and grip and turn 
the handle, it makes 
opening very easy. The one 
watchword here is price. 
Ive recently found one 
which retails for £99. And 
the cheapest is around £15. 

Finally, the one which 
really does bring more 
power to your elbow. Last 
Christmas, a colleague told 


me about his electric 
corkscrew (left). He got 
his because it works pretty 
well with his impairment. 

|, on the other hand, just 
had to have one. Looking 
a little like a menacing 
silver missile, it stands a 
foot high on its charging 
stand. There’s a two-way 
push button which, when 
pushed downward, drives 
into and pulls the cork. 
The cork is then ejected by 
pushing the button 
upwards. It doesn’t always 
like synthetic corks, and 
estimates of how many 
uses you get from a full 
charge vary from 20 to 
around 50. 


Price information 


Le Creuset Screwpull 
range. Widely available 
in department stores, 
wine accessory shops 
and online. Prices from 


B £15 to £99. 


Rechargeable electric 
corkscrew. Widely 
available online. Google 
search brought up 
hundreds of results. 
See for example 
amazon.co.uk 

Price around £30 but 
available for less. 


Sussex Health Care 


Rapkyns Care Centre, Broadbridge Heath, West Sussex 
Beech Lodge, Broadbridge Heath, West Sussex 
Norfolk Lodge, Horsham, West Sussex 
Redwood House, Broadbridge Heath, West Sussex 


Sussex Health Care is an award winning group of care 
homes that were founded in 1985. Sussex Health Care now 
operate 15 care homes, predominantly in the West Sussex 
area, providing nearly 450 beds, incorporating specialist care 
provision as well as care for older people. Sussex Health 
Care currently have vacancies in two of our care homes: 


Rapkyns Care Centre opened 2 new bungalows in 2 
inuary 2007. The home is based in Broadbridge Heath and caters for young people with complex and nalanle needs. The home is 
omprised of three bungalows for ten people and one for eleven which are purpose built and fully accessible for wheelchairs. Each 
single room provides en-suite facilities and track hoisting is available throughout. There is one bed available for respite care. There 

.a day centre on site with swimming pool and IT suite. Physiotherapy and hydrotherapy are available to service users as is 24 hour 
nursing care. A Speech and Language Therapist is also employed. 


Beech Lodge is a purpose built bungalow which provides two wings of 10 bedrooms all with en-suite facilities providing care 
for young adults with multiple and complex needs. The registered care home with nursing has been equipped with all the latest 
technological aids and provides a safe, comfortable, homely environment for our service user’s. Person centred planning is at the 

forefront of our philosophy with the service user’s needs and wishes at the centre of our service. Our philosophy is to provide the 
very best care in a safe and comfortable environment whilst respecting service user’s rights to live as normal a life as possible. 


Sussex Health Care also currently have residential vacancies in two of our care homes: 


Both Norfolk Lodge and Redwood House have been skilfully converted to accommodate 8 people in each home and offer’s a 
pecialised residential environment for adults with learning disabilities who may also present with moderately challenging behaviour. 


erson centred planning is at the forefront of our philosophy with the service users needs and wishes at the centre of our service. 


Our philosophy is to provide the very best care in a safe and comfortable environment whilst respecting service user's rights to 
live as normal a life as possible. 


In 2008 the group are developing 2 new purpose built facilities 


Beechcroft Care Centre, West Hoathly Road, East Grinstead. 
This service will provide 2 purpose built 10 bedded bungalows with track hoisting throughout and en-suite facilities to all rooms ice 
people with physical and learning disabilities. The home will also have its own hydrotherapy pool and a separate swimming pool. 
Trained nurses, keyworkers and physiotherapists will be available over a 24 hour period. This service is due to open in May 2008. 


Horncastle Care Centre, Plawhatch Lane, Sharpthorne, East Grinstead. 
his service will provide a purpose built residential service with 24 hour nursing support for people with acquired brain injury and 
neurological conditions. This service is due to open in May 2008. 


For further information 
Please contact Corrine Wallace, Head of Specialist Care Services and Future Development, 
Tel: (01403) 217338 * Fax: 01403 210424 * email: corrine.wallace@sussexhealthcare.org * web: www.sussexhealthcare.org 


en Hospitality 
INVESTOR IN PEOPLE assured 
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The Health Quality Service 
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roadtest 


Picture imperfect 


New parking laws about CCTV cameras 
have alarmed many disabled motorists, 
says Helen Smith 


hen the 
orange badge 
(later to be 
renamed the 
blue badge) was first 
introduced in 1971, one of 
its main concessions for 
disabled people was that it 
allowed parking on single 
and double yellow lines. 
For many disabled people 
this concession is 
invaluable, as it allows 
parking directly outside 
shops and amenities. 


66 I\'m yet to hear 
of a blue badge 
holder receiving a 
parking ticket 
because a camera 
didn't register their 
badge %9 


But when new parking 
regulations came into force 
on 1 April, disabled people 
began to worry that they 
would no longer be able to 
park on yellow lines without 
getting a penalty charge 
notice. This is because one 
of the new regulations has 
meant that, for the first 
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time, councils outside 
London can issue fines by 
post using CCTV evidence. 

At Mobilise, the disabled 
motorists’ charity where | 
am director of policy and 
Campaigns, we were 
inundated with letters and 
phone calls from 
concerned members. 

John Parfitt, from Bristol, 
said: “If the blue badge is 
displayed correctly in the 
front windscreen and 

the CCTV views the 
vehicle from the rear, 

the operator will be able 
to scan the rear licence 
plate without seeing the 
blue badge.” 

Becky Goldsmith wrote to 
Disability Now making a 
similar point. “The AA and 
RAC have both pointed out 
that the cameras will simply 
register the presence of the 
car but cannot pick up the 
display of blue badges. Nor 
will the cameras have the 
discretion of the additional 
hour allowed to blue badge 
holders in some areas.” 

| contacted the 
Department for Transport 
(DfT) to determine how 


it was 
planning to 
deal with 

~ this issue. 

A DfT 
spokeswoman said: “We 
have been clear that 
cameras should not be 
used where permits or 
exemptions — such as 
resident permits or blue 
badges — not visible to the 
equipment may apply.” This 
means councils should only 
use CCTV on roads which 
are red routes or bus lanes 
and not double or single 
yellow lines. : 

Mobilise chair Douglas 
Campbell said: “CCTV has 
been used in London for 
many years and I’m yet to 


hear of a 
blue badge-holder 
receiving a parking 
ticket because a camera 
didn’t register their badge. 
However, Mobilise will be 
keeping a close eye on the 
installation of CCTV 
cameras around the rest of 
the country and we'll be 
the first to shout if we 
hear that anyone has been 
given a ticket because a 
CCTV camera didn’t pick 
up the badge.” 

These new regulations 
certainly caused a lot of 
anxiety for a large number of 
people because it wasn’t 


_ made clear on the announce- 


ment which roads CCTV 
would be used on. Time will 
tell if CCTV evidence is used 
in the way it was intended. 

But in the meantime, if | 
park anywhere where | 
think CCTV is being used, 
I'll be taking a photo of my 
car to prove | had a blue 
badge on display. 
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Sydney 2000) and James 
Blake (world top ten-ranked 
American tennis star). 


i] 
ra 
Q&A: Gordon Reid 
In the sixth of our Paralympics profiles in the run- 
up to Beijing, we put our questions to 16-year-old 


wheelchair tennis star Gordon Reid 


Do you think the GB team 
is in good shape for the 
Beijing games, and 


How did you first get What is your biggest at j beyond that, London? 
involved in disability sporting achievement? > es Yes, because we have some 
sport? Winning with the GB and play well and hopefully good young players who 

| first got involved when Juniors at the World Team challenge some of the top can still improve and 

| was 13, six months Cup 07 and individually guys. One of my long-term become even better for 
after the onset of my myself winning the Junior goals is to do well at the London. 

condition (transverse Masters Singles in 08. London Paralympics 2012. 

myelitis). | wanted to Who is your tip to be the 
keep playing sport so | What are your ambitions Who are your sporting next star of GB 

looked into wheelchair for Beijing and beyond? heroes? Paralympic sport? 

tennis at a local club’in I’m hoping to get selected David Hall of Australia My tip is Jamie Burdekin, 
Glasgow. and then to go out there (Paralympic tennis champion, — one of our quad players. 


ERSTE and much more... 


innovations fo 


Tilt Or Turn Over 


The easier, safer way to turn clients. 


Clients.can now be turned in under 2 minutes 
or when programmed can be gently moved 
from side to side at intervals of up to 5 hours. 


¢ Fits onto any bed ® Weight limit 70 Stone 


Call Genie Care NOW 9" 
for a FREE demonstration — 


pee IO aaNet a eau sh go 
Genie Care Ltd., T6 Rudford Industrial Estate, Ford, Arundel, West Sussex BN18 
fax: 01903 734368: email: sales@geniecare.com web: www.geniecare.com 


www.disabilitynow.org.uk 67 


entertainmentnow 


artsreview 


Shaping the future of disability arts 


Tony Heaton is lauded as “a sculptor of organisations” as well as a prolific maker of iconic disability art. As he takes 


To get the measure of Tony 
Heaton take a look at his 
latest public sculpture 
project: Squarinthecircle?, 
the largest piece of disability 
art in the UK, bears his 
trademarks of ambition, 
creative collaboration, and a 
message about accessibility 
to the arts; the inner 
sanctum of the sculpture is 
inaccessible to wheelchairs. 

“We've got to open up the 
arts to disabled people, 
we've got to create more 
Opportunities, and we've got 
to convince the mainstream 
to take more risks,” says 
Shape’s new CEO. 

Shape brokers accessibility 
in every aspect of cultural 
life, to enable disabled 
people to take the best 
possible advantage of the 
richness of the arts and 
cultural sectors. As Heaton 
makes plans to build on 
Shape’s 30-year history, his 
mission, as always, is “to lift 
disability arts out of day 
centres, into a mainstream 
setting of real quality”. 

Ambition, collaboration 
and concern with accessibility 
are at the heart of his vision. 
Shape ensures disabled 
people are fully involved in 
the arts at all levels, from 
audience participation, 
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working as artists, being on 
the boards of organisations, 
through to working in 
cultural industries. 

Heaton sees his 
leadership role and artistic 
practice as running parallel: 
“It’s the same process of 
generating ideas and 
putting ideas into practice. 
Artists can see things ina 
different way and creative 
thinking is vital for 
developing organisations.” 

Both as a leader and an 
artist, he values 
collaboration. On inviting 
dancers to work with him on 


Squarinthecircle? (pictured, 


pele 


right), he says: “We have 
our own fixed ideas; 
collaborators unlock other 
bits and interpret the idea 
differently. Artists need to 
be open to everything.” 
This ability to build creative 
alliances looks set to serve 
Heaton well at Shape, 
working with mainstream 
organisations to get the best 
possible deal for disabled 
artists and audiences. 
Breaking into the 
mainstream means getting 
a wider audience for, often 
marginalised, disability arts. 


~ Heaton is passionate about 


the worth of this genre: 

“It’s powerful work that says 
something about what it’s 
like to be discriminated 
against, to live on benefits, 
to live in an institution, to be 
excluded. The artwork can 
speak in a different voice. A 


poem can articulate a lack of 


access better than a more 
aggressive, confrontational 
approach. You've got to 


think of as many ways to 


communicate as possible. 
“Disability arts can bea 
whole lot of different 
things: it can bea 
celebration of disabled 
people’s lives; it can be very 
beautiful, very aesthetic; or 
it can be very politicised. 
- “Disability arts and 
disability politics have 
informed each other. 


Political action took place 


and art was created for it or 
came out of it. 
“It was an amorphous, 


creative time. Across genre, 


visual arts were produced, 
along with cabaret and 
poetry. Agitprop, like Shaken 
not Stirred, got coverage for 
the block telethon campaign. 
It reinforced the message 

of rights not charity. 
Disability arts are sometimes 
another way of reinforcing 


a political message.” 
On radical change needed 
beyond the art world, 
Heaton says: “The 
perception that disability is 
the responsibility of health 
and social services has to 
change. Everybody needs to 
acknowledge that disabled 
people have a right to the 
things that everybody else 
takes for granted. If 
everybody takes 
responsibility to be inclusive, 
then things will improve. It’s 
not about social services 
getting better — it’s about 
everybody getting better.” 


Taking his cue from 
Picasso, Heaton prizes 
playfulness and doesn’t 
take himself too seriously: 
“Squaring the circle weighs 
13.5 tonnes. A bloke with 
limited mobility who uses a 
wheelchair most of the time 
trying to carve huge hunks 
of stone; it’s ridiculous!” 

Whether carving into 
Portland stone, marble or 
wood; or constructing pieces 
out of wheelchairs or charity 
collecting tins, he says: “The 
idea always comes first. 
Then it’s about how best to 
resolve the idea.” 


Tony Heaton working on squarinthecircle?, a Dada-South arts 


project with Diablo Arts 


> Up-to-the-minute listings 


For all the very latest arts listings visit 


www.disabilitynow.org.uk/arts 


Co-operative Young 

Film Makers 

The Co-operative Young 
Film Makers festival has 
been running since 1966, 
giving disabled and non- 
disabled young people from 
around the country a 
chance to showcase their 
skills on celluloid. This 
includes entries from 
Scotland, but this is the first 
year that the screenings 
have made it north of the 
border, having already been 
shown at the National 
Media Museum in Bradford 
last October. | went along 
to the Glasgow Film Theatre 
to watch the ten Scottish 
films that had made it into 
the 2007 festival, and came 
out an hour later really 
rather impressed. 

From a surreal animation 
to a Bugsy Malone-style 
gangster flick, it was easy to 
forget that each of the 
pieces had been.made by 
people under 21. Most were 
the work of school and 
youth groups, such as 
St Oswald’s Secondary in 
Glasgow, a school for people 
with learning difficulties. St 
Oswald’s pupils, aged 15 to 
17, had managed to pack 
the life of good old 
Scotswoman Mary Queen 
of Scots into just a couple 
of minutes, with a little 
help from Project Ability, 

a Scottish disability 
arts charity. 


entertainmentnow 


They had certainly picked 
a gruesome section of 
history to focus on, and the 
audience were treated to 
plenty of gory beheadings 


-and blood dripping down 


blades, as well as sharp 
editing and solid 
performances. It was great 
to see films by disabled and 
non-disabled young people 
all part of the same bill, and 
there was a real mix of 
entertainment on offer. 

Entries for the 2008 Co- 
Operative Young Film 
Makers are being accepted 
until 27 June. Entries must 
be under 6 minutes long, 
with films under 3 minutes 
preferred, and 100 will 
make it into the final 
showing, which will run 
from 9-10 October this 
year, and also includes 
workshops and master- 
classes on the industry. 

Ivy Broadhead 

: To find out more, tel: 
0161 2462215/6 or visit 
www.young-film- 
makers.coop 
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entertainmentnow 


artsreview 


BOOKS 


Four Fingers and 
Thirteen Toes 
The opening chapters of 
Rosie’s autobiography 
alternate between the 
stories of her giving birth, 
the birth of Thalidomide and 
her own birth. Before you 
know it you are drawn into a 
story that makes you proud 
to be a disabled person. 
Rosie Moriarty-Simmonds 
was born with four fingers 
and thirteen toes after her 
mother took the drug 
Thalidomide to combat 
morning sickness. Her book is 


ROSALEEN MORIARTY-SIMMONDS 


four Eingers 
ana Thirteen Toes 


testimony not only to Rosie’s 
fortitude but also to the 
strength of her parents who 
refused to take the advice of 


doctors and just leave her at 
the hospital. On the “luckiest 
day of my life”, Rosie went 
home rather than join the 45 
per cent of Thalidomide 
children abandoned in 
institutions, and grew up in 
the heart of her family. 

Rosie doesn’t shy away 
from including negative 
memories, such as painful 
medical intervention and the 
impact of being stared at. 

But these negative 
experiences are balanced with 
positive milestones — passing 
her driving test, graduation, 


THE SOUTH WEST — 
DISABILITY SHOW 


WESTPOINT CENTRE, EXETER 
6th & 7th June 2008 10am - 5pm 


i ee 
Mataraedt & 


The regi n’s largest exh 
independent living and mobility for people with 


all forms of disability. 


* See and compare the latest products and services 


° Test drive all the latest adapted vehicles 


¢ Experience the most innovative home and mobility aids 
* See how your everyday life can be improved and enriched 


www.southwestdisabilityshow.co.uk 
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ibition promoting 


marriage — and humour. 

April 2008 marks 50 years 
since the introduction of 
Thalidomide into the British 
market. The introduction to 
the book says Rosie’s story 
is about “guts and 
determination and 
intelligence and skill” — 
attributes that any mother 
would rightly be proud of. 

Emma Bowler 
- Four Fingers and Thirteen 
Toes by Rosaleen 
Moriarty-Simmonds; ISBN 
09548883-2-4; La 
Fontaine Media; £11.95 


OPEN TO MEMBERS OF 
THE PUBLIC, FAMILIES, 


CARERS AND HEALTH 
PROFESSIONALS 


FREE ENTRY & 
FREE PARKING FOR 
ALL VISITORS 


Caravelle Liberty Range 


hundreds of access options, and not a single compromise in sight 


Exclusively fiom Jubilee 


The new Volkswagen Caravelle and T5 Shuttle Liberty range of accessible 
vehicles from Jubilee offer the ultimate mobility solution for those requiring 
dignified personal transportation for all of the family. 


The comprehensive range comprises three trim levels, two wheelbase 
options, three gearbox choices, four different engines and hundreds of 
variations for wheelchair passenger or driver requirements making this superb 
MPV the most versatile vehicle on offer anywhere. 


The 15 Shuttle is a beautifully engineered and finished MPV whilst the even 
more luxurious Caravelle models offer supreme levels of refinement for drivers 
and passengers alike. 


No matter which of the many variations you select you can be assured that 
style, comfort & ease of use are prerequisites, ensuring long lasting 
satisfaction secured by innovative design and superior engineering from one 
of Britain's finest and most established mobility coach builders. 


You decide ! 


ae Low impact conversion with simple ramp access 
On-board wheelchair lift at the side or rear door 

a> Lowered rear floor-pan with lightweight fold out ramp 

pat Underfloor, near-side wheelchair lift & powered door 

Wheelchair driver vehicle with fully automated access 

rane Side-by-side front wheelchair passenger and/or driver 


The Volkswagen 15 Shuttle & Caravelle Liberty Rangee J 


from just 5 ] 7 y 3 95 on the road, with wheelchair access 
Call us free on 0800 634 8407 


see more @ www.jubileeauto.net 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. We are open 6 days a week, visitors are always welcome 


my 
ras 


iedien I Nave school want kd be 

_ marginalised, denied a voice and 
_ for someone else to choose where 
| live and how I get to work." 


a doesn't have to be ae this. Is Tir e to Get Equal. 


oe Together we can beat disablism: confront 
ee the social care crisis; make rights a reality 
for disabled people and campaign for the 


ee right to ee NCA! HO us our bold a 


une eMail € 


+= Call 020 761 19 7 ‘or ‘visit our website | | 

| ide =a Time to get equal 

___ Take action today. Urge the Government | 

to ratify the United Nations Convention S C e 
_on the Rights of Persons with Disabilities, 

by signing the online petition at a ames ae 

PECL sf bi O} PTT. . For disabled people achieving equality. 


Scope is a registered charity 


webwatch 


entertainmentnow 


| have athetoid cerebral 
palsy, which in my case 
means | use a wheelchair 
and have no speech. 
Nevertheless, with the use 
of my left hand, | can 
communicate using a word 
chart. | operate my 
computer with an expanded 
keyboard, using the 
numeric keys on the right 
of the keyboard to perform 
the actions of a mouse. 
| can navigate myself 
anywhere on the computer 
— | just take a little longer. 

| work as a web analyst 
for Shaw Trust. Besides 
testing for keyboard-only 
users such as myself, | also 
analyse websites for access 
for switch-users, who scan 
the page with the “tab” key 
and then select their choice 
with the “enter” key. 

There are a number of 
| types of switches. They 
include touch-sensitive 
pads, soft-squeeze pads, 
rocker switches (tiny 
devices like bulldog clips, 
operated by squeezing 
between the fingertips and 
releasing), pneumatic 
switches (rubber balloon- 
type devices which, when 
squeezed in the hand or by 


From left, Gavin Evans, operations manager for the web 


accessibility team, Stephen and Stephen's dad Phil 


the foot, push air down a 
tube and activate a switch), 
and suck and blow switches, 
for people who can only 
move their mouths. ; 

Most of us take a lot for 
granted when we surf the 
internet. We grab the 
mouse, double-click the 
internet icon on our 
desktop, and off we go. If 
only it was that simple for 
the switch-user. 

One of the disadvantages 
of being a switch-user is 
that you cannot usually use 
any of the applications on 
the toolbar, the menu bar or 
the taskbar, or any function 
outside the web page itself. 

Switch-users scan 
through the menu of links 


with one switch, and select 
the intended link with 
another switch. 

But for switch-users, there 
is often no clear visual sign of 
where they are on the page, 
making it difficult to find 
links to other pages. We are 
trying our best to persuade 
web developers to highlight 
their links for switch-users. 

It is also crucial for web 
developers to place anchor 
positions at the end of each 
page of text. Otherwise, it is 
very easy to accidentally 
skip large chunks of 


> Have your say 


- phone us 020 7619 7323 


Navigation's what you need 


Web developers need to remember that not all computer-users are able to 
use a mouse to move around the screen, says Shaw Trust’s Stephen Lloyd 


SHAW TRUST 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


three keystrokes, and are 


information. 

Another problem is with 
the “accessibility” link, 
which is usually found at 
the top of a web page. This 
leads to a page of different 
tools to aid disabled users. 
Unfortunately, the link is 
often relegated to the 
bottom of the page, which 
makes it difficult for a 
switch-user to find. 

One really useful tool for 
switch and keyboard-only 
users is a website’s access 
keys. They allow someone 
to visit the most popular 
pages using only two or 


activated by the “ALT” key 
and number combinations. 

Web developers should 
ensure they clearly label 
the relevant access keys 
and accessibility link. 

If web developers take 
time to consider what 
disabled users actually say 
about websites — including 
keyboard-only and switch- 
users — it would go a long 
way towards bridging the 
gap between what they 
think is accessible, and 
what actually is accessible. 
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careersnow 


worklife 


Rebekah Craig has faced discriminatory attitudes 
in her battle to become a psychologist 


n 2001, at the age of 22, 

| left university with a 

degree in psychology. | 

decided that | wanted to 
go further in this field and so 
began the long journey 
working in research and 
taking assistant psychology 
jobs while applying to get 
onto a clinical training course. 

Following a brain 
haemorrhage when | was 
eight, | have a weak right 
side, partial eyesight and 
epilepsy. There have always 
been challenges regarding 
my disability, not least the 
awkward silences when | 
explain my situation in 
job interviews. 

The first time | applied, | 
secured two interviews. In 
one of them | discovered 
how some in my chosen 
profession viewed disability. 
A standard 15-minute 
interview turned into 45 
minutes with gruelling 
questions about how | saw 
myself and my ability to 
cope with everyday life. 

Other people’s belief that 
my disability must hinder 
me more than | acknowledge 
is a recurring theme in my 
life. Having grown up ina 
supportive environment, | 
never really saw my 
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disability as a barrier. 
Rather, | have long accepted 
that certain aspects of life 
will be more challenging. 
One area | have struggled 
with is transport: not being 
able to drive makes visiting 
patients in the community 
particularly difficult. 
Although | have had to 
become very familiar with 
all sorts of bus and tube 
routes, public transport is 
not the easiest, especially in 
rush-hour! Despite these 
issues, | am still thoroughly 
enjoying my training. 


66 There have 
always been 
challenges, not least 
the awkward 
silences when | 
explain my situation 
in job interviews 9° 


My job is very varied. Three 
days a week | am on 
placement, which changes 
every six months: currently | 
am at Great Ormond Street 
Hospital. The other two days 
are spent either at college or 
conducting research. | have 
to spend an awful lot of time 
on my thesis for my PhD. 
While the practical aspect of 


Researching her future 


my job allows me to help 


others to help themselves by 
providing therapy, the 
academic side provides many 
interesting challenges. | enjoy 
conducting research, from 
Carrying out interviews to 
analysing data, although 
working to strict deadlines 
can become a bit stressful. 
| find writing up research 
more challenging and time 
consuming, but it is very 
satisfying once it is done. 
Currently, | am 


conducting a study of 
dementia in people with 
learning disabilities. | have 
been accepted to present 
the results of this study at 
the World Congress for the 
International Association for 
the Scientific Study of 
Intellectual Disabilities 
Conference in South Africa. 
Although very nervous, | 
see it as an opportunity to 
prove that my disability will 
not prevent me from 
advancing in my profession. 


REBEKAH CRAIG: CAREER PATH 


@ 1998 — Left school in 
Purley, Surrey, with four 
A-levels 

@ 2001 — Graduated from 
University of Greenwich 


with 2:1 in psychology 
@ 2005 — Accepted on the 
doctorate in clinical 


psychology course at 
University College London 


FOR SALE - Tel: 020 7619 7336, 
Fax: 020 7619 7331, Minicom: 020 7619 7332, email: 
patrick.durhammatthews@disabilitynow.org.uk 


CHAIRMAN RENAULT KANGOO 
Expression 1.6, auto, marine blue, 
e/windows, CD player, pas, air con, 
first registered August 05 (05 
plate). Gowrings Conversion incl 

4 point wheelchair harness with 
concealed fitted winch and ramp. 
Only 22k miles, fsh, one owner 
from new and in excellent 
condition. £6,950 ono. Tel: 01344 
868023 (Bracknell) or email: 
gordon.dunkerley@sky.com 


FORD FOCUS ZETEC 2.0, 
registered 2003, black, MOT | Car 
textuntil Feb 2009. With 
Constables Carchair Conversion for 
front passenger. Excellent 
condition, only 12k miles, asking 
£10,500 ono. Tel: 01737 245391 
(Reigate, Surrey) or mobile: 
07858 449477. 


MERCEDES VITO 2.2 CDi, royal 
blue, registered 2001 (X reg), auto, 
e/windows and e/mirrors, 6xCD 
player, c/locking, lightened pas. 
RICON power opening rear doors 
and Clearway lift. RICON 6-way 
power-base seat for driver. Only 
1 owner from new, full Mercedes 
service history, full MOT. Will 
deliver, £4,500. Tel: 01268 
560201 (Essex) or mobile: 
07982 258232 or email: 
tsj.gotts@ukgateway.net 


CITROEN BERLINGO 
MULTI-SPACE Forte D Estate 
1.8, pas, diesel, 04, with 
Constables wheelchair conversion’ 
including ramp for wheelchair 
access, e/windows and e/mirrors . 
Low mileage of 26,364 miles, air 
con, superb condition , service 
history and MOT until March 09. 
£8,995. Tel: 01259 210053 

(Alloa, Scotland) or mobile: 
07880 933917. 


TOYOTA COROLLA 1.6, Silver, 
21,000 miles, full warranty, cloth 
trim, 3 door, air con, e/windows 
and mirrors, alloy wheels, ABS 
brakes, CD player, registered July 
05 (05 plate). Constables Electric 
Carchair Conversion on passenger 
side. Incl. charger, remote control 
and hoist. Ex demonstration model, 
one owner, fsh, will deliver. In 
immaculate condition, £9,500 ono. 
Tel: 0117 9511678 (Bristol) or 
mobile: 07720 890255. 


2001 (51) CITROEN RELAY 1800 
MWB 10 seater wheelchair 
accessible minibus, 2500 cc, diesel, 
white. One owner, 57k miles, 

12 months’ MOT, 6 months’ tax, 
service history. Ratcliffe under 
slung hydraulic lift, CD Stereo, pas. 
Lovely condition throughout. 
£5,850 (No unit) Tel Julian Brunt 
Cars and Commercials: 01453 
731025 or 07703 470667. Trade 


2004 (04) RENAULT Kangoo 
Authentique 1200 cc, wheelchair 
accessible 5-door car. Petrol, 
manual, green, one owner, 26k 
miles, 12 months’ MOT, e/windows, 
stereo and pas. Lovely condition 
throughout. £6,850. Tel Julian Brunt 
Cars and Commercials: 01453 
731025 or 07703 470667. Trade 


VW TRANSPORTER T32 LWB 
2.5Tdi 174PS, registered Aug 07, 
6,500 miles. Comfort, heated driver 
and passenger seats plus additional 
6 seats and Gowrings single 
wheelchair conversion; capacity 9 
including wheelchair. 6 CD 
Changer, cruise control, privacy 
glass, towbar, Black Pearlescent 
Paint. Left and right sliding doors. 
Offers based on £20,000. Tel: 
01676 532676 (Coventry) or 
07792 543356 or email: 
neilwilk@gmail.com 


FORD FIESTA COURIER 1.8, 
diesel, 1997 (R reg), Cardinal Red, 
pas. Universal Wheelchair 
Conversion incl manual drop-down 
rear ramp, 4 inertia belts. Carries 4 
including wheelchair with fixed 
seat in rear. MOT and tax for 6 
months, only 33k miles and 2 
owners from new. In good 
condition, fsh, £1,950 ono. Tel: 
01248 680858 (Conwy N. Wales) 


VW SHARAN 2.0CL 5 door Auto 
Estate. Metallic Blue, e/windows, 
pas, air con, driver's airbag, central 
locking, 46k miles, registered in 
September 1997 (R reg ). With 
Brotherwood wheelchair 
conversion incl raised roof with 
manual rear ramp and electric 
winch, seats 5 including 
wheelchair. Full service history from 
new, full MOT until March 2009, 
asking £4,499 ono. Tel: 01277 
659276 (Billericay, Essex) or 
mobile: 07966 630035. 


RECRUITMENT 


for sale/classifieds 


Leonard Cheshire Disability campaigns to 
change attitudes to disability, supporting 
21,000 disabled people in the UK. 


careerability 


We rely on our volunteers and staff 
to achieve our ambitious goals 
which is why we need you. If you 
are looking for a new challenge 
we currently have vacancies for 
staff across the UK in a variety 


of roles - from support staff to 


managers, and administrators to 


fundraisers. 


And if you’re not seeking work then why not become 
a Leonard Cheshire Disability Volunteer. As a disabled 
person your experience and insight will be particularly 


valued. 


If you’re interested in changing attitudes to 
disability and supporting other disabled people 
then visit www.LCDisability.org 


Image reproduced from the “Creature 
Discomforts” disability awareness campaign 


www.CreatureDiscomforts.org 
Leonard Cheshire Disability charity no: 218186 


Leonard 


(England & Wales) and no: SCO0SNI7 (Scotland) essa 


MERCEDES VANEO 1.9, dark 
violet, e/windows and e/mirrors, 
electric tilt and slide glass sunroof, 
CD player, September 2003 (53 
plate), air con, pas, electronic 
parking aid and traction control. 
Brotherwood conversion with 
wheelchair access ramp, full three 
point harness for wheelchair user and 
4 fixing belts for wheelchair. Carries 5 
with wheelchair. Only 1 owner from 
new, fsh, 42k miles, full MOT, 
£12,000 ono. Tel: 01506 872930 
(West Lothian) or email: stewart. 
paton@patonassociates.net 


CITROEN BERLINGO 


MULTISPACE Forte 1:6, red, pas, 
e/windows and e/mirrors, air con, 
c/locking, Kenwood CD player, 
registered September 02 (52 plate), 
64k miles. With full Brotherwood 
lowered floor conversion incl 57 “ 
headroom and standard one piece 
counter balanced ramp. Seats 5 
including wheelchair. Only one 
owner from new, fsh, MOT, vgc, 
£4,900 ono. Tel: 01473 740495 
(Ipswich) or mobile: 07952 842859. 


Disability 


VOLKSWAGEN TRANSPORTER 
2.5TDI, Auto (Tiptronic), 10,800 
miles, red. Registered May 06, still 
under VW guarantee, LWB with 
factory hitop. Lewis-Reed 
conversion, Ricon wheelchair lift to 
rear doors, floor belt-fixing points, 
swivel driver and passenger seats, 
electric parking brake, retracting step 
to driver's door. Interior fully lined 
and carpeted, with curtains 
throughout, Radio CD. Immaculate, 
economical, spacious and easy to 
drive (£15,950 ono, no VAT, private 
sale) Tel 01234351383 (Bedford) or 


email martinwoodhead@gmail.com 


RENAULT KANGOO 
AUTHENTIQUE 1.2, green, 
registered June 06 (06 reg) and 
pas. Converted by Gleneagles for 
wheelchair access incl electrically 
powered winch, carries 4 including 
wheelchair. 2 owners from new, fsh, 
only 9k miles. Condition as new, 
£7,400 ono. Tel: 01656 782950 
(Porthcawl, Mid-Glamorgan) or 
ramsay.ross@yahoo.co.uk 


CONT'D SEE PAGE 77 
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RECRUITMENT 


University of the 
West of England 
BRISTOL 


Library Services 

Assistive Technologies Co-ordinator 

£25,135 - £28,290 @ Ref: A/11714/DN 

Be our technical expert on assistive technologies for disabled 
students. 

Alternative Formats Officer 

£22,332 - £25,135 ¢ Ref: A/11715/DN 

Make our learning resources more accessible for disabled 
students. 


For further details and to apply online visit our website, or 
telephone 0117 32 82890 to request documents by post 
quoting the relevant reference number. 


CLOSING DATE: 18 JUNE 2008. 

UWE is committed to creating a dynamic and diverse workforce representative 
of the communities we serve. We believe in fostering a working environment 
where equality is promoted and diversity respected and valued and we 


particularly welcome applications from disabled people for this position. 
If you feel the same we'd like to hear from you. 


WWw.uUWwe.ac.uk/jobs 


Ay eee 
*. 
Meceetetee a re ee. 


Start here, go anywhere 


Dyspraxia Foundation Professional Conference 
‘Spanning the years: — joint approach to dealing with 
Dyspraxia’. Saturday, 27th September 2008, 


Sheraton Hotel, Heathrow, London. Fees: £135, a 


full day of talks, workshops, exhibition of resources. 


Hot lunch and parking. Contact: Dyspraxia 
Foundation on 01462 455016 Closing Date Friday 


| 2th September. www.dyspraxiafoundation.org.uk 


DEADLINE - Disability Now 


‘July published 26 June. Classified deadlines: 
_ Booking: 9 June. Copy: ui} jue 
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Disability 
Wales 


HHS 


Anabledd Llywodraeth Cynulliad Cymru 
Cym ru Welsh Assembly Government 


Disability Wales/Anabledd Cymru 


Policy and Public Affairs Manager 
NJC 35 — 37 £28,172 - £29,728 
Generous pension scheme 

35 hours per week 


We seek a disabled person committed to 
achieving the rights, equality and independence 
of all disabled people to join the lead national 
disability equality organisation in Wales and 
manage and develop our new Policy and Public 
Affairs Team. 


To obtain an application pack in your 
preferred format contact us on 029 2088 7325 


(use announcer for textphone), fax us on 029 
2088 8702 or email info@disabilitywales.org 
or write to the address: Disability Wales, 
Bridge House, Caerphilly Business Park, 
Van Road, Caerphilly CF83 3GW. 


Closing date for Applications: 
12 noon, Friday 6 June 2008 


equality 2025 


Working with government 
for disability equality 


classifieds 


RECRUITMENT 


Office for Disability Issues 


HM Government 


Chair of Equality 2025: The UK Advisory Network on Disability Equality 


£40,000 pa + expenses (non-specific location) 


We are looking for a Chair to lead Equality 
2025, a high profile and influential advisory 
network. Equality 2025 is a Non-Departmental 
Public Body of 23 members, all of whom 

are disabled people. It was established in 
December 2006 and is sponsored by the Office 
for Disability Issues and the Department for 
Work and Pensions. 


Equality 2025 enables the views of disabled 

people across the UK to inform and influence 

policymaking and contribute to the development 

of policies and services. The Network does 

this by: 

e offering Ministers and officials strategic 
advice on how the Government can achieve 


e helping the Government raise awareness 
among disabled people of their rights and 
to improve public attitudes towards disabled 
people 

© assisting Government Departments to meet 
their Disability Equality Duty. 


This key role will involve leading Equality 2025 
to agree its corporate, strategic and business 
planning goals. You will be responsible for 
agreeing strategic and annual work plans, aims 
and objectives with Ministers and Officials 
from the Office for Disability Issues. The Chair 
will ensure Equality 2025 engages effectively 
with all disabled people including those from 
diverse, hard to reach groups, and ethnic 


2 days a week 


. e take a strategic view across Government of 


policies and programmes and their effect on 
the lives of disabled people 

e build and maintain effective relations with a 
wide range of stakeholders. 


The Chair must have a good understanding 
and personal knowledge of the issues faced 
by disabled people. S/he must be a disabled 
person. 


Can you lead this influential Network? If so, 
visit the website www.equality2025.co.uk 
for full details about Equality 2025 and the 
post. Alternatively you can contact the 
Equality 2025 team on 01256 383745, 

Text phone 0870 609 4219 or email 


communities. : d 

its aim of equality for disabled people by anna.kingdon@capita.co.uk 
2025 

e advising the Government on how it can 


engage effectively with disabled people 


A range of skills will be required by the 
successful candidate including the ability. to: 
e influence and negotiate at all levels 


This advertisement and the application 
pack are available in other formats. 


WHEELCHAIRS/SCOOTERS 


VICTORY 4 FOUR-wheeled 
scooter, with lights, indicators, 
horn, basket, adjustable swivel seat 
and variable speed (max 8 mph) for 
road use. In very good condition, 
asking only £300 ono for quick 
sale. Tel: 01483 810357. 


HOUSEHOLD & FAMILY 


HUNTLEIGH MINUET FOUR 
section, motorized profiling bed 
with cot sides. Model 100550, size 
220 x 92 cms. Five years’ old. 
Location, Mid Northumberland. 
Buyer collects. £500. Tel George 
Hopper: 01665 712578 or email: 
glhatamble_2@hotmail.co.uk 


Make your next role as 
important as ours. 


DFID, the Department for International Development: leading the British _ 
government's fight against world poverty. 


We offer opportunities in our headquarters in London and East Kilbride - 
but also in many developing countries, with staff based in DFID offices plus 
British Embassies and High Commissions around the world. We have roles for 
leaders; professionals; specialists; managers; graduates and administrators. 


DFID is an equal opportunities employer. Applications are welcomed from 
all parts of the community and we actively encourage interest from women, 
ethnic minority groups and those with a disability. Selection is on merit. 
Candidates should be UK Nationals, nationals of a member state of the 
European Economic Area (EEA) or Commonwealth citizens with the right 
to work in the UK. 


You can find out more about us, and our work, on our website 
www.dfid.gov.uk. You'll also find information about 

specific vacancies, opportunities, and an electronic 
application on the site. 


BATH-KNIGHT SEATING band for 
lowering and lifting user in and out 
of bath. Operated by remote control 
or switch on machine. Only used 
half a dozen times since August 
2005, 2 years’ warranty remaining. 
£1,500 ono. Tel: 01923 232782 
(Watford, Herts) or 07855 690108. 


Department for 
International 
Development 


www.dfid.gov.uk 
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TENDER 


User-led Organisations 
Development Fund 


DH 


Department 
of Health 


Invitation to apply to become an Action and Learning Site 2009-10 


Closing date for receipt of applications: 
5pm Monday 28 July 2008 


The Department of Health has established a project to address the 
recommendation in Improving the Life Chances of Disabled People 
(2005), that by 2010 each locality should have a user-led organisation 
modelled on existing Centres for Independent Living. The involvement 
of disabled people, carers and other people who use support and their 
organisations has been central to the project, and in shaping the 
proposed way forward. 


A second round of the User-led Organisation Development Fund will 
be available for user-led organisations to apply to deliver Action and 
Learning Sites up to March 2010. These will develop ways of becoming 
an organisation that meets the Life Chances recommendation and then 
share learning with other organisations and groups across the country. 
This follows the successful application by 12 sites during the first round 
of funding in 2008-09. 


For the purpose of applications to the User-led Organisations 
Development Fund, a user-led organisation is defined as: 


Holiday Villa To Let 
Me 


Tenerife — Los Cristianos 
Fully adapted for wheelchair access. 
: Pool hoist 
Ramped access 


Mobile hoist for transfers to 
bed etc: 


3 bedrooms, Sleeps up to 6 people 


Wheelchair adapted vehicle 
available 


Tel: Mr or Mrs Costelloe 
01670 761242 or 07960416820 
Email: dazsmi2k@yahoo.co.uk 


GAER COTTAGES 


5* Quality self-catering cottages for ALL the family with an emphasis on 
facilities for disabled visitors. To cat 1, 2 & 3. 6 of the 9 traditional Welsh 
stone cottages are single storey, easily accessible from the car park. 


Luxurious indoor heated swimming pool with hoist. Games room. Holiday 
care award winners. Visit us at www.selfcateringinwales.co.uk 


OR TEL/FAX 01570 470275 
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“one where the people the organisation represents, or provides a service 
to, have a majority on the Management Committee or Board and where 
there is clear accountability to members and/or service users”. 


The User-led Organisation must be led and controlled by the people it 
works with. Applications made in partnership with another organisation 
are welcome, but must be led by the user-led organisation. 


So that we can best meet the 2010 recommendation, we will not accept 
applications to set up Action and Learning sites in areas already funded 
by the User-led Organisation Development Fund. 


Please look at the Department of Health website for more information 
about the project and how to apply: 


www.dh.gov.uk/en/SocialCare/Socialcarereform/Userledorganisations 
Applications should be made electronically where possible. However, 
if you are unable to access the website, please call 020 7972 3058. 


eilatong, 


Rick Cottage - level access, fully wheelchair 
accessible, electric twin/ double bed with 
ensuite wetroom & large colour TV/DVD/Video 
player. Large farmhouse style kitchen with 
adjustable height worktop. Lounge and large 
conservatory opening onto small colourful 
garden. Sleeps 6 - king size & twin/zip & link 
a ensuite bedrooms. 

Both cottages have on-site parking for at least 2 cars with each cottage. 

Easy to clean and wheelchair friendly Karndean flooring throughout ground 

floors. Shower wheelchair and commode available. 

All of our cottages are Non Smoking and the only pets allowed are guide 

dogs and similar caring pets for which an addition cleaning charge of £20 is 

made. Ring with short breaks. 

We use air filtration/ circulation and central vacuum cleaner units along with an 

absence of carpets to keep dust and allergens at as low a level as possible. 

Ewe Pen - level access, fully wheelchair accessible, electric twin/ double 

bedroom with ensuite wetroom, colour TV/DVD with FreeView Channels. 

Farmhouse style kitchen and comfortable lounge. Underfloor heating with 

individual room controls. Lovely evening views towards the setting sun and 

woodland. Sleeps 5. 

Cotswold Charm Holiday Cottages 

(Visit Britain 4-Star). Top Farm, 

Blind Lane, Westington, Chipping Campden, 

Glos GL55 6ED. 

Tel: Michael on 01386 840164, 

Email: info@cotswoldcharm.co.uk, Website: 

www.cotswoldcharm.co.uk 
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The biggest and begichoice in the UK from .. Jubilee Auto 
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Alhambra’s ? 


Part exchange NOS 
Home demonstrations 
Low deposit mobility finance 


Call us free on 0800 634 8407 
see them all @ www.jubileeauto.net | 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ@. We are open 6 days a week, visitors are always welcome 


PAIGNTON, DEVON TREGOOSE FARMHOUSE 


Luxury Self Catering Accommodation 
sithney, Helston, Cornwall, 


Spacious Six Birth All Electric 

Wheelchair Accessible Caravan 

situated on a well known holiday park 

within just a mile of the local sandy beach. 

The Caravan includes a microwave, conventional oven with hob, colour TV and is 
fitted with wide sliding doors, over bed grab handles, walk/role in shower room 


with full wet-floor also included with the hire are Free Club Passes, Free Electricity, 
Free Wheelchair loan and (subject to availability) Free Mobility Scooter loan. Site 
facilities include indoor and outdoor pools, sauna, steam room, children’s play 
area, hire shop, launderette, amusement arcade, licensed club, snack bar & 
restaurant, crazy golf and seasonal entertainment. Discount available for 
booking two or more consecutive weeks. 


Tel: Devon ASBAH on 01803 522256. Web: www.dasbah.co.uk 


A spacious and luxurious farmhouse set within the peaceful Cornish 
countryside. Conveniently positioned for exploring south and west 
Cornwall’s beautiful coastline and countryside. 

Heated Indoor Swimming Pool & Private Games Room. 


The ground floor has been especially adapted for disabled people 
and includes a double bedroom, single bedroom and wet room. 


Two stunning wheelchair accessible properties Sleeps 3 (+1 cot) or the complete property sleeps 10 (+2 cots). 


in the idyllic rural setting of Perigord Vert. 
The Grande Maison sleeps up to 10, i haraedk: fier Vstedk tulad 
the Petite Maison up to 5. £9.29 per pers 


Contact Ed Passant on 01233 731097 or For more information please call Hazel on 
: 01209 714314 or 07977 269936 
ed@accesshol idays.com or visit www.tregooselet.co.uk 
www.accessholidays.com Ask about our special ground floor only rates 
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ngo Brotherwood |.6 Itr 
petrol (|7727), Silver, 67,000 miles, 4 seats, Lowered 
rear floor, £6,995 


51 Fiat Scudo Combi Montana 2.0]TD (|7785), 
Silver, 31,000 miles, 4 seats, Lowered rear floor, £5,995 


55 Kia Sedona 2.9 crd SE wheelchair car 
(J7860), Metallic blue, manual, 23,226 miles, 4 seats, Full 
lowered floor,conversion, £15,995 


51 Volkswagen Caravelle SWB 2.5 TDi (|7669), 


Raven Blue, 67,000 miles, disabled driver adapted, £8,750 


05 Renault Kangoo Brotherwood I.éitr Petrol 


(J7802), 7,500 miles, 3 seats, Lowered floor, £10,995 
04 Renualt Kangoo |.6ltr Petrol ({7648), auto, 
silver, 7,000 miles, alloy wheels, ABS, £9,249 

03 Doblo Aspen 1.9 Diesel (J7448), 16,000 miles, 
Low floor, Lightweight ramp, £8,995 

54 Scudo Montana 2.0 Turbo Diesel (|7267), 
20,000 miles, Low floor, Lightweight ramp, £12,250 


53 Mercedes V-Class SWB 220 CDI (|7420), 
27,000 miles, Auto, Low floor, Lightweight ramp, £14,995 


7 THE UK’S FINEST SELECTION OF ACCESSIBLE VEHICLES 


02 Citroen Dispatch Window 1.9D (|73765), 
Lowered floor/ramp, lowering rear suspension, 38,379 
miles, red, £6,995 

01 Renault Kangoo 1.4 Itr Petrol (j7518), 
48,000 miles, Low floor, lightweight ramp, £5,250 

03 Renault Master SWB 2.5 DCI (j7203), 
48,000 miles, 2 wheelchair spaces, lightweight 

ramp, £9,995 

02 Volkswagen Transporter |.9TDI (j7165), 
70,000 miles, Ricon electric lift, 4 seats, £7,995 


Vehicles updated daily, for latest stock listings please call, or check our website 


www.gmcoachwork.co.uk 


COTSWOLD COTS 


Build Cots and Beds for Adults and 
Children with Special Needs 
We Design And Build Any Cot or Bed You Need. 


Extra Strong Playpens. 
Extra Large Stairgates. 
Fitted Padded Play Areas. 


New Products 
High Quality 
Information Phone 01993 842885 


All carefully designed for tetraplegic owner. Ceiling hoists 
Electric hi/lo profiling beds Shower/toileting chairs Pressure 
Large caravan. 
Superb location and views. South-facing balcony Lake 
cruises, pubs, restaurants, many other attractions only 

5-30 minutes away. Similar accommodation in prime 
Also apartments 
on level sea-front prom-path sea/mountain views 


relief mattresses 


location at 


sleeping 6+4 at 


www.theukweb.com/disabledholidays or call 01274 588142 
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Fair prices 


. See 


| 0845 076 0963 


Blackpool’s premier Georgian Hotel 


Fantastic Quality Breaks 


MON-FRI from £139; 7 Nights from £250; 


2 Weeks from £450. 


Choice Eve Dinners, Nightly Cabaret 
All Age DJ, 65 Rooms, 10 With Deluxe 
Disabled Facilities, Full Drive In Shower, 


Lift Ramp. All Welcome. 


www.thegeorgianhotel.co.uk 
See you soon. 01253 625439 


NORMANDY FRANCE | 


¢ BEAUTIFUL18TH C. FARMHOUSE 
e FULLY ACCESSIBLE 

e PRIVATE HEATED POOL 

e SLEEP 14 


Gag 01747 812019 
“ag WWw.normandyfarmhouses.co.uk 


HARTGROVE FARM DORSET 


¢ WORKING ORGANIC FARM 


d f° FULLY ACCESSIBLE AWARD WINNING COTTAGES 
| ¢ SWIMMING 


e TENNIS 
01747 811 830 
www.hartgrovefarm.co.uk 


Enjoy a truly relaxing break and genuine peace of mind with 


Vitalise. Our five purpose-built, accessible UK Centres allow 
disabled people and carers alike to enjoy a much-needed 
break, with full board, in a beautiful location. Relax and unwind 
with all your care worries removed, or join in with our exciting 
range of daily activities and excursions. However you spend 
your time with us, you'll get so much more than respite care on 
a Vitalise break! 


Relaxed, friendly environment For a free brochure please call 
Wide range of activities and excursions or email 

24-hour care on-call and personal support i 

Over 150 different disabilities catered for Or visit 

CSCI registered for residential nursing care 


Registered charity number 295072 


Holidays 
for 
Disabled 


Persons 


4 star rating ¢ Self catering 
Wake upto wildlife on the edge of England’s last wilderness, with quiet 
country roads and magnificent scenery. Beautiful clean air and spring water 


these award winning cottages are designed for a perfect relaxing holiday. 


¢ All cottages have lifts and profiling beds. 

¢ Hoists in the bathrooms of three cottages. 

¢ The two cottages have a level entry shower room (wet room). 

* Spacious living area and kitchen, in larger cottages wheelchair 
access throughout. 

¢ For an internal view of any cottage please visit. our website @ 
www.mellwatersbarn.co.uk 


www.access-travel.co.uk Rates: £165 to £300 per cottage per week, depending on size of 
cottage and season. Short breaks also available. Prices include linen, 
Access Travel realng, elect etc 
. Address: Mellwaters Barn, East Mellwaters Farm, Bowes, Barnard 
6 The Hillock, Astley, Manchester. M29 7GW Castle, DL12 9RH. Telephone: 01833 628181 + Fax: 01833 628020 


ry 01942 888844 Email: mellwatersbarn@aol.com * Website: www.mellwatersbarn.co.uk 


Further Details at 
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entertainmentnow 


backlash 


ids are great, aren’t 
they? Aren’t they? 
Actually, I’m not so 
sure. I’ve been 


thinking about the little 
buggers quite a bit over the 
past few days, as a friend of 
mine has recently had a 
baby. Or at least, his wife 
has; he’s not a seahorse. 

It’s made me realise that, 
in theory at least, I’m at an 
age where | could have one 
of them, which is the most 
frightening thought I’ve 
had since | found myself 
considering the benefits of 
laminate flooring over 
carpet. What's happening 
to me? 

I’ve never really got on with 
kids. They confuse me, and if 
you think about it, they’re 
actually a little bit creepy. 

They’re a bit like students 
— happy to sit in front of 


»@ I've never really 
got on with kids. 
They confuse me, 
and if you think 
about it, they're 
actually a little bit 
creepy 9° 

mindless television 


programmes all day, filling 
their faces with turkey 
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twizzlers and vomiting 
occasionally. 

My problem stems from 
the fact that | don’t really 
understand them, apart from 
the mindless telly and the 
food and the vomiting. I’m 
well down with that. I’ve just 
never been that comfortable 
holding a conversation with 
someone who doesn’t know 
the offside rule. 


One said hello to me today. 


Perfectly nice and politely. | 
ignored him and then felt 
guilty. | don’t know if he was 
hurt or not because | ran 


away like a coward. 
| haven’t got anything in 
common with kids, apart 
from the fact that some of 
them are the same height as 
me, which in this case isn’t 
really a positive and is not 
really a good basis on which 
to forge any form of 
camaraderie. 
Despite all this, kids tend 
to like me, which is 
annoying. A bit like midges. 
Some kids don’t, though, 
and the ones who don’t tend 
to find me abjectly terrifying, 
and run away screaming and 


FREMANTLEMEDIA 


When small is not beautiful 


Paul Carter says children are just like students, but it would be easier to talk 
™. _—« to them if they learned the offside rule 


~ hollering like I’m the walking 


incarnation of Voldemort. 
That’s always quite amusing, 
and makes up for it a bit. 

| got called “mini-man” by 
a small child the other day, 
which was a good one. A 
new one for the list. (I’ve not 
got an actual list, though 
come to think of it, | might 
start one.) Most things I’ve 
heard before (they’re not 
very imaginative), but | was 
informed totally 
straightfaced that | “looked 
like a teddy bear” one day. | 
thanked him for his honesty 
and sent on him his way. | 
hope he meant a nice teddy 
bear, though, not something 
like Bungle from Rainbow. 
That wouldn’t be good. God, 
| hope | don’t look like 
Bungle from Rainbow. 

The great thing is, though, 
it’s never meant with any 
malice, unless I’m just 
horribly ignorant. Kids are 


honest and tend to say what 


they see. It’s their parents’ 
reactions that are often the 
most interesting thing, but 
Ill save that for another day; 
these columns don’t write 
themselves, you know. 

I'll see you next month. 
I’m off to try and defeat a 
boy wizard. Next time, 
Potter, next time... 
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Different by Design 
Better for Style, Comfort & Quality 


The practical, flexible and highly accommodating range of VW’s from Lewis Reed includes the. 
T5 Window Van, Shuttle SE and the super luxurious Caravelle range | 
‘The staff at Lewis Reed helped me get the right vehicle. | felt . 


comfortable for the 1st time, the conversion has a quality sturdy , | 
and comfortable feel to it. | would not hesitate to recommend 


Lewis Reed to anyone’. 
Mr. & Mrs. H - Bolton 


‘From order to delivery Lewis Reed have been 
exceptional, and It goes without saying the Shuttle 
is excellent and we are over the moon with it’. 

Mr. & Mrs. E - Bristol 


Better for Choice, Service & Value 
VW Caddy Life 


VW Caravelle 


_ Berlingo 


Kangoo Expression 


Free Phone 0800 24 7 1001*. 
or | 
www. lewisreedgroup.co.uk 


Better for You 


‘Our designers have produced a range of vehicles that look 
good, give great access and are easy to use. Customer care 
is now industry leading, as our customers often tell us. You 
choose from our extensive aves and let us and our vehicles 


take care of you’. 


Peter Scullion, 
Managing Director 


*Calls from UK landlines are free of charge, calls from mobile networks may incur additional charges, 


please check with your telephone provider for details. 


ha ‘Vs 
Engineered for you™ Flexi -seat see M ota b | | ity VA 2 


VW Accredited convertor seati ng system 


BERBER 


